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ABSTRACT
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Background

The Guaranteed Student Loan Program (GSLP) was established by the 1965
Higher Education Act, Title IV, which also authorized sure' forms of student aid
as Basic Educational Opportunity Grants. The emphasis of Title IV was upon state
guarantees of student loans. The federal government was either to (1) reinsure
loans guaranteed by states or by private nonprofit corporations, or (2) provide
direct Federal guarantees in cases in which students were unable to obtain loans
guaranteed through state agencies or nonprofit corporatiors.

The former program has become known as the guarantee agency program and the
latter as the Federal Insured Student Loan Program ( FISLP), ofter referred to simply
as the federal program. In the former program, state agencies or private nonprofit
corporations guarantee loans and are reimbursed by the U.S. Office of Education (0.E.)
for part or all of the insurance claims they pay to lenders. The program is subsidized
by the federal government, operated at the state level, relying on private capital
from the many banks and other financial institutions that offer student loans. Al-

though the program is ultimately controlled through federal regulations issued by
0.E., guarantee agencies vary considerably among states.

FISIP operates in states not served by guarantee agencies, and in areas where
a guarantee agency program does not serve all eligible students in the state. O.E.

directly insures lenders against losses on FISLP loans. Although in theory both
the guarantee agency program and FISLP may operate side by side within a state, in
practice those states with guarantee agencies have come to be dom.';nated by the agency
programs, while the remaining few states without guarantee agencies have continued
to offer only the federal program, Table I (page 2) indicates the relative volumes,
of the two programs for the entire nation, for the period FY 74 through FY 79.

The Ouestionnaire

It has for some time been recognized that little comparative, descriptive infor-
mation exists concerning state student loan guarantee agencies. For that reason the
N.Y. State Higher Education Services Corporation (the guarantee agency in N.Y.), at
the request of NCHELP Executive Council, agreed to design a survey questionnaire and
compile summary information for distribution to the organization and other interested
parties. The NASSGP survey of state student grant programs, now in its eleventh
annual edition, was considered a model for the loan agency survey.

The questionnaire underwent several drafts, and was endorsed by the five-
member Council as a first effort to conduct an NCHELP survey of state guarantee
agencies. The final version of the questionnaire was mailed on January 24, 1980,
to all state members listed in the 1980 NCHELP Directory. By the beginning of March,
at which time approximately 40% of the states had responded, follow-up letters were
sent to those states that had neither returned the questionnaire nor indicated that
they had no guarantee agency. Table II (page 4) indicates, as of April 7, 1980, the
status of responses from agencies in all states.

The following survey information has been prepared for distribution at the

Spring 1980 NCHELP conference, drawing upon data reported by those guarantee agencies
that completed the questionnaire. Given the obvious limitation of incomplete response
from all state agencies, the summaries themselves still offer a picture of variation
across the nation. Unfortunately no sampling technique will capture this variation,
and clearly such a survey must include the entire population if it is to be considered
a usef01 document for descriptive and/or policy research.



The data contained in this report are at this time intended simply to
describe structural and functional differencs among states' administration
of the federally guaranteed student loan program. No attempt has been made
to define or measure such concepts ,s loan availability and access, nor should
inferences about these indicators be drawn from the dat,l, Wormatlon dPe7ed
to be confidential, such as reserve fund balance, budget and personnel data,
has not been summarized or included in this report. Loan data by sector and
lender type have also not been included, since !.aany states do not - yesentl

maintain these data.

Table 1

GSLPan_ FISLP PROGRAM STAT 'Ti

Number of Loans and
Dollar Value (in $000,000`s)

Guarantee_
Fiscal Year ,122DSJJIJ/ FISL Total

FY74 Number
Value

FY75 Number
Value

Y76 Number
Value

FY77 Number
Value

FY78 'lumber
Value

FY79 Number
Value

430,673 506,854 937,527

$ 527.8 $611.6 $1,139.4

485,625 504,726 990,351

$ 637.2 $661.3 $1,298.5

776,458 522,153 1,298,611
$1,087.9 $739.9 $1,817.8

651,074 321,512 972,586
$1,036.9 $500.4 $1,537.3

816,615 268,102 1,034.718
$1,484.4 $473.5 $1,957.9

1,232,722 276,825 1,509,547
$2,443.1 4540.9 $2,984.0

Source: U.S. Office of Education and Touche Ross & Co.,
Perspectives on State Guaranteed Loan Programs, 1979.

Loan guarantees.
43/ Loan commitments.
7/ 15-month period including July-September, 1976, which is considered a

transition quarter because the federal government switched at that time
from a June 30 fiscal year-end to a September 30 fiscal year-end.
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Items for Discussion

Inasmuch as the questionnaire represented only an initial effort to gather
data from the population of state guarantee agencies, the document should be

modified and perfected over time based on_commentsfrom individuals who complete
it and /or use the summary information. The following list of issues and question

may provide the basis for discussion during this conference and in the future:

(1) Should some of the data be considered confidential? For the sake
of protecting this confidentiality,' should NCHELP consider issuing
two reports, as NASSGP'dees, one of which would receive limited
circulation? N,

(2) Should the questionnaire be\formulated to include states that ci
rently participate only in the FISL program, as well as states
that have guarantee agenties? For comparative and descriptive
purposes, is it desirable to exclude non-agency states?

(3) Given that many states do not observe the federal fiscal year ending
September 30 (many states' fiscal years end June 30, others observe
March 30), can loan agency data be deemed comparable across states?

(4 ) Could data items, such as loan volumes, be drawn from the new OE
Guarantee Agency Quarterly Report (Form 1130), rather than solicited
via questionnaire? If so, could the questionnaire solicit only qual-
itative information on the structure and functions of guarantee agencies

How can the questionnaire be made less confusing on the distinction
between FISLP student loans and GSLP student loans?
The survey objective was to obtain information about state guarantee
agencies, but the program is federally authorized and subsidized. Some
agencies object to the designation-ofthe program as "federal" when in
fact it is administered at the state level.

(5)

(6) For those state agencies whose loans are serviced and/or guaranteed
by a non-profit corporation (specifically United Student Aid Funds
and Higher Education Assistance Foundation), what is the most effi-
cient way to collect data? In this survey, questionnaires were mailed
to state members listed in the 1980 NOEL() directory. Table II indi-
cates the states for which USAF or HEAF is servicer and/or guarantor.



Alabama

Alaska

Arizona

Arkansas

California

Colorado

Connecticut

Delaware

District of Columbia

Florida

Georgia

Hawaii

Idaho

Illinois

Indiana

Iowa

Table II

Status nses as of MaY 9, 1D

Response to

Guaranteed/
No State Serviced by

Included Guarantee Non-profit

1,11 =.E! Loan /1,T!! CorP212Iial**

4

FISL

FISL Onl

*Response Codes:
1 = Responded, data included in report.
2 = Responded, questionnaire not yet received, not included in report.
3 = Responded, declined to participate.
= Responded, has no GSL agency.

S = No response received.

**United Student Aid Funds, Inc. services loans for these states: Alaska,

California, Colorado, Delaware, Indiana, Iowa, Maine, Maryland, Missouri,
Nevada, Utah, and Virgin Islands. UASF guarantees and services loans for Hawaii.

Higher Education AssistanceToundation guarantees and services loans for:
District of Columbia, Kansas, Minnesota, Nebraska, and Wyoming.



Kansas

Kentucky

Louisiana

Maine

Maryland

Massachusetts

Michigan

Minnesota

Mississippi

Missouri

Montana

Nebraska

Nevada

New Hampshire

New Jersey

New Mexico

New York

North Carolina.

North Dakota

Ohio

Oklahoma

Oregon

Pennsylvania

Rhode Island

-5-

GLIatiteed/

No State Serviced by

Response to Included Guarantee Nan -'profit

gLfILIELliri! JLc29_21Vnc cr 0- tiOft

X

X

1

X

FISL On1YL

FISL Onl

1

L Onl



Sout

South

Tenn-

Texa5

V

VI

Washirl

14st \I-1Y 4,

Wiscor151r1

WyoriV1

TOTAL

l

(eP,,
A

Response to Included
Questionnaire* In Report

No State
Guarantee

L2112fPcY

Guaranteed/
Serviced by
Non-profit
Corporation **

No eratl anal

4 FISL Only_

1: 40
1

3: 1

4: 4

5: 5

51

40 7 17



Year

Dates that States d GSL Agreements with I_OE

Section 428 (c
Reinsurance

Section 428 A
100% Reinsurance

Date First GSL
Loan_Approved

1980 1 1 2

1979 4 5 6

1978 9 11 6

1977 7 18 3

19 76 1

1975
1974
1973
1972
1971
1970 1

1969 5

1968 7

1967 4

1966 3

1965 9

States that Guaranteed Loans Prior
to the Be- nnin# of GSL in 1966-67

State Year

Connecticut 1966

Aorgia 1965

Louisiana 1964

Massachusetts 1956

Michigan 1962

New Hampshire 1962

New Jersey 1960

New York 1958

North Carolina 1963

Ohio 1962

Pennsylvania 1964

Rhode Island 1960

Tennessee 1963

Vermont 1964

Virginia 1961



Mate Departrr

Colorado
Michigan
Nevada

Educa

Net" jArcoy.

Orgarypfs2
1202 Commiss _r_

Alaska
Iowa
New Mexico

State Postsecondar .Separate State Agency

22ft2S1L12LIPar

Alaska
New Mexico
Oklahoma

Alaska New Jersey
California New York
Delaware North Carolina
Florida North Dakota

Public Authority (Not _State_Aciericy) Illinois uhio
Indiana Oregon_

Georgia Iowa Pennsylvania
Rhode Island Kentucky South Carolina

Louisiana Utah
Private Nonprofit Agency Michigan Virginia

Wisconsin
Arkansas Nebraska
District of Columbia New Hampshire PpOl_ic_Nonprofit Agency
Idaho South Dakota
Kansas Washington
Massachusetts Wisconsin
Minnesota Wyoming

Connecticut Michigan
Georgia Rhode Island
Kentucky Tennessee

Vermont

Entities That Have Author Over--G Agencies"

Number of States

Entity.
Policy

Authority
Funding

Authorit1

Board of Trustees /Directors 34 17
Legislature 19 26
Governor 15 19
State Education Commissioner 5 2

OtherState Agenr Head 7
_

7

States are listed in several categories if more than 'one applies.



dvisory Councils

ALASKA: Student Financial Aia Advisory Committee, which includes 2 members from Alaska
taFri-sion on Postsecondary Education, 2 members from postseconda v finanical aid offices,
1 member a high school counselor, and 1 member a student..

ARKANSAS: No advisory council.

CALIFORINIA: Loan Study Council, appointed by Studert Aid Commission (GSL agency), which
Tiln5TIZT-F members, comprised of representatives of students, institutions, and lenders;
acts in advisory .capacity.

COLORADO: Advisory Committee, composed of 12 members, including one member appointed by
savings and Loan League, one appointed by Credit Union League, 2 members appointed by
President of State Senate, 3 appointed by Commission on Higher Education, 3 appointed
by Bankers Association and 2 appointed by Speaker of State House of Representatives.

CONNECTICUT: No advisory council.

DELAWARE_: No advisory council.

DISTRICT OF COLUMBIA: NO advisory council

FLORIDA: Student Financial Aid Advisory Council, consisting of 9 practicing financial
aid from 2 state universities, 2 community colleges, 2 professional aid
administrators association, and 3 independent institutions, appointed by Commissioner
of Education for 3 year terms.

GEORGIA: `Co be established under new state law.

IDAHO: Board of Participants, including president of GSL agency and one member appointed
by each of the following: governor, CEO of each lender, State Board of Education,
president of an education facility, directors to rear esent students.

ILLINOIS: Loan Program Committee, cc used of representatives of lending and educational
communities. Designated Account Puro. e Program Committee, composed of experts in finance.

INDIANA: Advisory Council, comprised of 9 lenders, financial aid officers, and a student.

IOWA: Advisory Council on State Student Aid Programs meets at least twice yearly to
consult with staff on policy and procedural issues. Members include representatives
from lenders, institutions, financial aid administrators association, admissions counselors
association, and persOnnel and guidance association.

KANSAS: No advisory council.

KENTUCKY: No advisory council.

LOUISIANA: No advisory council.

MASSACHUSETTS: Lender Advisory Committee, including lender representatives, school
representatives, and agency personnel.

MICHIGAN: No advisory council.



UseL9113tliso CourmJE-1Hsmed

MINNESOTA: No advisory council.

NEBRASKA: No advisory council.

NEVADA: No advisory council.

NEW HAMPSHIRE: No advisory council.

NEW JERSEY: Agency works closely with Association of Student Financial Aid Administrators,
binkert association, savings league.

NEW MEXICO: Student Loan Advisory Council provides communication and information for
student financial afd affairs.- It is comprised of the Executive Secretary of Board of
Educational Finance, Director of New Mexico Student Loan Program, and five financial
aid officers from both private and public institutions.

NEW _YORK: Advisory Council, 15 members, comprised of lenders, financial aid officers,
:3 students, and ad hoc members representing CUNY and SUNY.

NORTH CAROLINA: Student Loan Committee,. a committee of the Bankers Association, to
assure tfidta-dequate loan revenue is ova lable for the program.

OHIO: Advisory Council of school financial aid officers, and student loan officers
7RWilenders.

OKLAHOMA: No advisory council.

OREGON: Advisory Council. of 7 financial aid 'administrators appointed by agency staff.

PENNSYLVANIA: Lenders' Advisory Committee, consisting of lenders, and Student Aid
Administrators- Government Liaison Committe, consisting of financial aid officers from
all sectors.

RHODE ISLAND: No advisory council.

SOUTH CAROLINA: No advisory council.

SOUTY DAKOTA: Advisory Council is a subcommitte of the 1202 Commission, and reports and
miket- recommendations to the Commission. It is comprised of 2 lenders, 2 financial aid
officers and 2 members of the 1202 Commission. Secretary of Education and Cultural
Affairs is an ex-officio member.

TENNESSEE: No advisory council.

UTAH: Council includes lender, school, student, and Agency representatives.

VIRGINIA.: Newly established (April 1980), consisting of experienced._ officers from
several types of participating financial institutions.

VERMONT: No advisory council.

WASHINGTON: No advisory council.

WISCONSIN: Lender Advisory Council, on all mat e -related-to-administration of _he program.

WYOMING: No advisory council.

4,1



State_ Agencies thatHAdminister other Financial_Aid Proirams,

in Addition to GSL

State Scholarships Fellowships State__Grants_

California Nevada California New York

Florida New Mexico Florida North Carolina

Illinois New York Illinois Oklahoma

Indiana North Carolina Indiana Oregon_

Iowa Oklahoma Iowa Pennsylvania

Louisiana Rhode Island Kentucky Rhode Island

Michigan Vermont Louisiana Tennessee
Michigan Vermont
NeW Mexico Wisconsin

BEOG Collev Work-Study

Pennsylvania Kentucky
North Carolina
Pennsylvania

State Loans Number and total FY 19791 (Stu-91"i pouulation serve0

Alaska ( 2,795; $ 5,416,402) (Comprehensive)

Delaware ( 4,185; 6,370,115)
Georgia f2,974; 3,085,549) (Lender of last resort and secondary

financing)

Michigan (14,129; 25,460,013) To student denied private loans)

New Jersey ( 1,652; 4,803,561) Health `professions students over $15,000 lim

( 710; 1,070,746) (Non-eligible schools)

New Mexico (Medical and osteopathic students)

New York 1,572; 4,279,828) (Health professions students)

( 8,048; 8,514,495) (Students in_non70E-approved
--vocational-schools)

Oregon ( 208; 139,800) (Medical and Dental students)

Oklahoma
Tennessee ( 260; 462,614) (Lender of last res

,Wisconsin (20,139; 15 471,133) (State direct loans

Other

Michigan
Oregon
Pennsylvania
Rhode Island
Wisconsin

private college degree reimbursements
- private awards and scholarships
- institutional grants
- State Work Opportunity Program
- reciprocity agreements with other states

r.



Sources of Funds for GSL State Agencies

Source

Primary Administrative Cost Allowance

Secondary Administrative Cost Allowance

Interest on Revolving Fund Investments

Default Collection (30%) Retainer

State Appropriation

Revenue Bonds

Student Insurance Premium

1% During In-School and Grace Period

1/2% During In-School and Grace Period

3/4% During In-School and Grace Period

Other

Number of States

26

28

28

12

4

30

22

5

3

Loan from State to assist agency
become uporational 2

Lender Fee for Interest Billing-Service
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State Agency Reserve Fund Data

HasHas Reserve
Reserve Fund Ratio

as % of

Reserve Require eptDefined

State Lender Agency

State Fund Outstanding Loans Law Agreement Policy

Alaska X 1 % X

Arkansas X 2 %

California X 1 %

Colorado X 1 %

Connecticut X 1,6 % X X

Delaware Applicable

District of Columbia X Variable formula X

Florida X 2.5 X X

Georgia X 6.67 %

Idaho X 1.6 % X

Illinois (none)

Indiana X 1 X

Iowa 2

Kansas Variable formula a

Kentucky 6. % X

Louisiana -- 1.336 % X

Massachusetts

Michigan

Minnesota

Nebraska

Nevada

New Hampshire

New Jersey

New Mexico-exico

-3 %

2

Variable formula

Variable formula

2

5

0% presently

Variable formula X

X

By-laws of agency
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State

New York

North Carolina

Ohio

Oklahoma

Oregon

Pennsylvania

Rhode Island

South Carolina

South Dakota

Tennessee

Utah

Vermont

Virginia

Washington

Wisconsin

Wyoming

Has Reserve
Fund

(none)

X

X

X

X

X

X

X

X

A

X

X

X

X

X

X

-14-

Reserve Requirement Defined

Reserve Fund Ratio
as % of State _Lender Agency

utstandng Loans_ ig17*ement

10

6,6 %

2

2

2 X

2

2

1

1.6

1

I

2

Va iable formula

X

x X

State secondary money market

X

x

x
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State Agencies That RestriRestrict Loans a Certain Categories. of Stu'' nts

Sl=ate

Alaska

Arkansas

California

Colorado Correspondence students

Connecticut None

Res tri ctgd Cate odes

None

Correspondence students
Non-residents in-state

Source of Restriction

State Agency Agency
Statute _fta, EaLia Lender

Lenders impose various restrictions at their option

Delaware Correspondence students
Non-residents in-state

District of
Columbia None

Florida None

Georgia None

Idaho Non-residents in-state

Illinois Correspondence students

Indiana Correspondence students

Iowa Correspondence students

Kansas None

Kentucky None

Louisiana Correspondence students
Half-time students
Non - degree students

Non-residents in-state
Residents in foreign schools

Massachusetts None

Michigan- None

Minnesota None

Nebraska None

X

X

A

X

X
x

X

X

X
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Loan Res tri ct cant nued

Source of Restriction

State Agency Agency
State Restricted Categories Statute (eg. Policy: Lender

Nevada Correspondence students

New Hampshire Nonrresidents in-state

New Jersey Correspondence students

New Mexico Correspondence students
Non-residents in-state

Mew ork Correspondence students

North Carolina Correspondence students
Non-residents in-state
Residents in foreign schools

Ohio Correspondence students

X

X

X

Oklahoma All undergraduates
.$1,800 maximum X

Graduates
$3,000 maximum X

Proprietary students
$1,800 maximum X

Non-degree students
$1,800-Maxitum- X

5th year undergraduate
$1,800 maximum X

Residents out-of-state
$1,800 maximum X

Non-residents in-state X

Residents in foreign schools X

Oregon Non-residents in-state

Pennsylvania Correspondence schools out-of-state X

Rhode Island Correspondence students X

South Carolina Correspondence students X

Non-residents in-state X

South Dakota None

Tennessee Non-residents in-state

Utah None



Loan Restrictions

State

VerMont

-17-

Source of Restriction

State Agency Agency
Restricted Categories Statute Reg. Policy Lender

Correspondence students X

Virginia Freshmen (at lender option)
Correspondence students
Non-degree students
Non-residents in-state
Residents in foreign schools

Washington None

Wisconsin None

Wyoming None

X

X

X



-18-

Other Lending Policies

States -h _require_dual payee onloancheCk:

Alaska (if student under 16), Arkansas, Delaware, New Jersey (4 lender
optio), Nva Fork, Ohio (at lender option), Rhode Island, South Carolina,
Vermont, Washington

tat s_ h rel-sineroninterimnow
Alaska (if student under 16), Arkansas (if under 21): Delaware,
Iowa (encouraged), South Dakota (if student under 18), Tennessee

States that all schools to lend:

Alaska, California, Colorado, Connecticut, Delaware, Distrit of Columbia,
Florida, Georgia, IdahCF, Illinois, Indiana, Iowa, Kansas, 4ntuckY,
Massachusetts, Michigan, Minnesota, Nebraska, New Hampshire, Now jersey,
New Mexico, New York, North Carolina (under controlled conditions only),
Ohio, Oklahoma, Oregon, Pennsylvania, Rhode Island, South Carolina,
South. Dakota, Tennessee, Utah, Virginia, Vermont,,Washington, Wisconsin,
Wyoming

States that encoutan-gEYquire lenders -to re uitgrelatlonshi
3T-UWiFbn of receiving loan:

Arkansas, Indiana, Massachusetts (lender option), Ohio (lender option)

States that encourace or- require ifatellia=19.1iA2IIILJarS112ts
information as cond ion of receivin- loan:

Indiana, Massachusetts (lender option), Ohio (lender option), South Car-
olina (lender option)
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Lender Promotion Activities and Use _of the 5%

Primary Administrative Cost Allowance ACA

For_ Promotion of Lerider P ation

ALAS= Lender promotion activities:. Spring.1980 marketing trip
throughout the state with a representative of United Student Aid Flings
(with whom the state contracts for servicing), Also consideting the
passibility of a newsletter, since workshops and meetings ar'q too co5t1Y
in such a large state.

Use of 25% ACA-: Spring 1980 marketing triP to talk with
few potential commercial lenders tn the state.

ARKANSAS: Lender promotion activities: Personal visits to lender:
sma meetings, attendance at banker conventions, responsiveness to
lender needs, brochures, manuals, annual lender seminar.

Use of 25% ACA: same as above, buWith increased effort.

CALIFORNIA: Lender promotion activities: individual lender conta
TIT'MVITITto non-participating lenders, lender workshops- semi-annall
newsletter-(planned), Advisory Council meetings when necessal,y, con
with lenders at associations and meetingS.

COLORADO: Lender promotion activities: Field managers are 1:41 staff!
to meet with and assistienders and schools participating in GSL.
Workshops are scheduled for all lenders and schools to advisq thern of
the status of GSL in the state.

Use of 25% ACA: Program Just began Operation, and none has
been spent.

.CONNECTICUT: Lender promotion_activities: Fre4 uent workshops,
at all lender. association meetings, private meetings with all le

DELwARE: Lender promotion activities: workshop, newspaper ad,

-tent:lance

ers,

en41. ads, etc.

DISTRICT OF COLUMBIA: Annual lender workshops, Periodic lender b011etins,
periodic lender visitation, lender association conference Presentations

Use of the 25% ACA:. The maximum is spent as above.

FLORIDA: Lender promotion activities: lender seminars on an "as neec
schedule, but typically at leaSt semi-annually, monthly newsletter, fl
representatives staff: 2 professional staff-Members in field on full
basis.

-/
GEORGIA: Lender promotion activities: Daily mail and phone contacts,
lender newsletter, operational memos, annual lender sessions with state
financial aid officers association meeting, regional workshops, field
staff person.

11

d

i me
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-5% ACA: Incentive payment to lenders and provide
services (pre_ently subject to OE ruling as valid
vities

promotion activi les: field representative services
schools, attendanc at meetings of Idaho Association of
ial Aid Administra on, individual and group meetings

,.pith lenders, frequet written and phone contact, bi- annual
enders, schools, stat government and the agency to address

5

hoer promotion activiti monthly newsletter, 14 training
lender personnel, quartetly lender advisory committee

fillerller association functions for speaking, exhibitions, public
lvities, annual seminar ssries conducted in 20 cities
%,statt, courtesy field visits for on-site promotion and

riptions to numerous association publications, A branch
s'office is located in th central area of the state.

r promotion activities: a nual lender seminars,
r workshops, monthly newsletter, semi-annual lender
dance at financial institute ns' conferences, Regional
cting lenders in person at lOst once every 4 months.

5% ACA: Regional Manager sal es for marketing, training
lender seminars and workshop bulletins and other
Funds are also used for fu ure program development.

newsletter, lender /school workhops, attendance at
Lion meetings.

-1

lender workshops, periodic len er bulletins, periodic
n, lender assodiation conferen e presentations. -

-e 25% ACA: the maximum is spend as above.

L- der promotion activities: period c lender workshops
lender representatives visit T nding institutions

-romote the program, secondary market program purchases
which indirectly promotes the pr gram.

ender promotion activities: monthl Student Loan Report,
Ott participation in financial instit ions' meetings.

use s% ACA: Continue contacts and sere ce to lenders to

as p"p receipt of earnings on student loan and payment of defaults.

l'-(5; Lender promotion activities: semit annual seminars and

w hopy, roOtIthly publication of bulletin for all lenders and schools,
't: wi5ONy committee, active speaking program to various audiences,

troioi) program in the field and at headqu rters.
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Lender Promotion Activities

MICHIGAN: Lender promotion activities: Monthly loan publication,
der visitations at least once a year, 13 semi-annual workshops.

MINNESOTA: Annual lender workshops, periodic lender bulletins, periodic
lender Visitation, lender association conference presentations.

Use of the 25% ACA: The maximum is spent as above.

NEBRASKA: Annual lender workshops, periodic lender bulletins,
periodic lender visitation, lender association conference presentations.

Use of the 25% ACA: The maximum is spent as above.

NEVADA: Lender promotion activities: annual workshop for banks and
proprietary schools (conducted with United Student Aid Funds).

NEW _HAMPSHIRE: Lender promotion activities: Semi-annual lender
Workshops, personal visits to lenders upon request, unstructured
training session for new and existing personnal upon request, annual
meetings.

NEW JERSEY: Annual workshops, seminarsthroughout year, symposia
ftir _ipecific goals as,required, lender association meetings, contact
with institutions.

NEW YORK: Lender promotion activities: workshops, brochures, advisory
councfl, meetings with consumer credit groups.

NORTH -CAROLINA: Lender promotion activities: distribution of printed

Material, newsletters, direct appeals, etc'. Primarily through the
Student Loan Committee of the North Carolina Bankers Association. Similar

Contacts-are made with the savings and loanassociations and credit unions.

North Carolina does-not receive the.ACA for any purpose.

_OHIO: Lender promotion activities: two-day central and regional
training workshops, day-long seminars as program changes require
them; newsletters to lenders, statewide field service.-

Use of 25% ACA: Continue field service, develop a
guaranteed premium billing service, complete development of
secondary market servicing unit.

OREGON: Lender promotion activities: monthly newsletter, workshops
in conjunction with Oregon Association of Student Financial Aid
Administrators three times yearly, continual phone contact.
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Lender Promotion Activities

PENNSYLVANIA: Lender promotion activities: monthly newsletter,
brochures, Posters, wallet-size cards, lender workshops held as needed
due to changes in regulations or policies.

RHODE ISLAND : -- Lender promotion activities: lender bulletins aspromotion activities:
-necessary, lender meetings, attendance at. Financial Aid Officers
Association meetings, currently developing a lender manual.

Use of 25% ACA: develop lender manual, update as necessary;
meetings with lenders.

SOUTH_CAROLINA: Lender promotion activities: None, because there is
ariinOleState-wide lender for all students.

SOUTH DAKOTA: Lender promotion activities: annual lender workshops
monthly newsletters, in-coming WATS line for lf-nders attendance at
lender meetings, private visits to lenders.

Use of 25% ACA: generation of promissory note that will allow
for multiple disbursements and will be computer generated.

TENNESSEE: Lender promotion activities: annual lender workshops,
IWT4ree WATS line, unscheduled lender memos.

Use of 25% ACA: ,plan to employ A lender relations representative.

UTAH: Lender promotion activities: daily contact with lenders
concerning program and secondary market, monthly newsletter.

_ .

VERMONT: Lender promotion activities: semi-annual or annual workshops
And Conferences, financial- aid workshops, portfolio reviews, student loan
administrator training programs.

Use of 25% ACA: conduct lender training workshops and conferences,
produce lenders' guides and informational brochures, attendance at
related meetings.

VIRGINIA: Lender. promotion Activities: lender training conferences
participation in.Virginia Bankers Association newsletter.

Use of 25% ACA: continuation of the above.

WASHINGTON: Lender promotion activities: quarterly workshops, quarterly
news etter,. presentations to trade associations, promotional sessions
jointly sponsored by schools.

WISCONSIN: -Lender promotion activities: periodic newsletters, biennial
i;7571FIRFF, occasional administrative bulletins, attendance at association
annual meetings, lender visits and reviews.

-

WYOMING: Annual lender workshops, periodic lender bulletins, periodic
lender visitation, lender association conference presentations.

Use of the 25% ACA: The maximum is spent as above.
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Services Frovided_by G$L_Agencies_

_Either by agency itself or b. a firm with which the a enc- has contracted

Interest Billiuonnon-subsidized loans_

Delaware (contract), Georgia, New York, North Carolina (contract),
Wisconsin

Interest Billing _for Lenders -

California contract Delaware (contract), Georgia, Indiana (contract),
Louisiana, New York, North Carolina (contract), Ohio, Wisconsin

Loan_Application_ProcessingandApo_oval7 37

Alaska (contract), Arkansas, California (contract), Colorado (contract),
Connecticut, Delaware (contract), District of Columbia (contract),
Florida, Georgia, Idaho, Illinois, Indiana (contract), Iowa (contract),
Kansas (contract), Kentucky, Louisiana, MassachusettsMichigan,
Minnesota (contract), Nebraska (contract),.New_Hampshire,_New Jersey,
New Mexico, New York, North Carolina (Contract), Ohio, Oklahoma, Oregon,
Pennsylvania, South Dakota, Tennessee, Utah (contract), Vermont, Virginia,
Washington, Wisconsin, Wyoming

Promissory Note_ Production - 13

Alaska (contract), Arkansas, Delaware (contract), Florida, Georgia,
Kentucky,, Louisiana, Massachusetts, North Carolina, Oklahoma, Pennsylvania,-
South Dakota, Wisconsin

Default Claim Aversion 39

Alaska (contract), Arkansas, California (contract), Colorado (contract),
Connecticut, Delaware (contract), District of Columbia, Florida, Georgia,
Idaho, Illinois, Indiana (contract), Iowa (contract), Kansas, Kentucky,
LoUisiana, Massachusetts;- Michigan, Minnesota, Nebraska New Hampshire,
New Jersey, New Mexico, New York, North-Carolina, Ohio, Oklahoma, Oregon,
Pennsylvania, Rhode Island,,South Carolina, South Dakota, Tennessee,
Utah (contract), Vermont, Virginia, Washington, Wisconsin, Wyoming

USOE/DE .1166_CallReport Coordination 13

California (contract), Connecticut, Delaware (contract), Florida,
Georgia, Iowa (contract),_ Louisiana, Massachusetts,.Michigan, New York,
North Carolina, Ohio, Wisconsin
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Background

The Guaranteed Student Loan Program (GSLP) was established by the 1965
Higher Education Act, Title IV, which also authorized sure' forms of student aid
as Basic Educational Opportunity Grants. The emphasis of Title IV was upon state
guarantees of student loans. The federa1 government was either to (1) reinsure
loans guaranteed by states or by private nonprofit corporations, or (2) provide
direct Federal guarantees in cases in which students were unable to obtain loans
guaranteed through state agencies or nonprofit corporatiors.

The former program has become known as the guarantee agency program and the
latter as the Federal Insured Student Loan Program (FISLP), ofter referred to simply
as the federal program. In the former program, state agencies or private nonprofit
corporations guarantee loans and are reimbursed by the U.S. Office of Education (0.E.)
for part or all of the insurance claims they pay to lenders. The program is subsidized
by the federal government, operated at the state level, relying on private capital
from the many banks and other financial institutions that offer student loans. Al-

though the program is ultimately controlled through federal regulations issued by
0.E., guarantee agencies vary considerably among states.

FISH° operates in states not served by guarantee agencies, and in areas where
a guarantee agency program does not serve all eligible students in the state. O.E.

directly insures lenders against losses on FISLP loans. Although in theory both
the guarantee agency program and FISLP may operate side by side within a state, in
practice those states with guarantee agencies have come to be dom.';nated by the agency
programs, while the remaining few states without guarantee agencies have continued
to offer only the federal program, Table I (page 2) indicates the relative volumes,
of the two programs for the entire nation, for the period FY 74 through FY 79.

The Ouestionnaire

It has for some time been recognized that little comparative, descriptive infor-
mation exists concerning state student loan guarantee agencies. For that reason the
N.Y. State Higher Education Services Corporation (the guarantee agency in N.Y.), at
the request of NCHELP Executive Council, agreed to design a survey questionnaire and
compile summary information for distribution to the organization and other interested
parties. The NASSGP survey of state student grant programs, now in its eleventh
annual edition, was considered a model for the loan agency survey.

The questionnaire underwent several drafts, and was endorsed by the five-
member Council as a first effort to conduct an NCHELP survey of state guarantee
agencies. The final version of the questionnaire was mailed on January 24, 1980,
to all state members listed in the 1980 NCHELP Directory. By the beginning of March,
at which time approximately 40% of the states had responded, follow-up letters were
sent to those states that had neither returned the questionnaire nor indicated that
they had no guarantee agency. Table II (page 4) indicates, as of April 7, 1980, the
status of responses from agencies in all states.

The following survey information has been prepared for distribution at the
Spring 1980 NCHELP conference, drawing upon data reported by those guarantee agencies
that completed the questionnaire. Given the obvious limitation of incomplete response
from all state agencies, the summaries themselves still offer a picture of variation
across the nation. Unfortunately no sampling technique will capture this variation,
and clearly such a survey must include the entire population if it is to be considered
a usef01 document for descriptive and/or policy research.



The data contained in this report are at this time intendedsimply t
describe structural and functional differencs among states' administration
of the federally guaranteed student loan program. No attempt has been made
to define or measure such concepts ,s loan availability and access, nor should
inferences about these indicators be drawn from the dat,1, 7nformatlon dPeTred

to be confidential, such as reserve fund balance, budget and personnel data,
has not been summarized or included in this report. Loan data by sector and
lender type have also not been included, since slany states do not -esently

maintain these data.

Table 1

GSL P RAFISLP PROGRAM STATIST',

Number of Loans and
Dollar Value (in $000,000'

Guarantee_
Fiscal Year Agencies FISL Total

FY74 Number 430,673 506,854 937,527
Value $ 527.8 $611.6 $1,139.4

FY75 Number 485,625 504,726 990,351

Value $ 637.2 $661.3 $1,298.5

Y76 Number 776,458 522,153 1,298,611
Value $1,087.9 $739.9 $1,817.8

FY77 Number 651,074 321,512 972,586
Value $1,036.9 $500.4 $1,537.3

FY78 'lumber 816,615 268,102 1,034.718
Value $1,484.4 $473.5 $1,957.9

FY79 Number 1,232.722 276,825 1,509,547
Value $2,443.1 4540.9 $2,984.0

Source: U.S. Office of Education and Touche Ross & Co.,
ffraatctivesontate Guaranteed Loan Programs, 1979.

Loan guarantees.
43 Loan commitments.
7/ 15-month period including July-September, 1976, which is considered a

transition quarter because the federal government switched at that time
from a June 30 fiscal year-end to a September 30 fiscal year-end.
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Inasmuch as the questionnaire represented only an initial effort to gather
data from the population of state guarantee agencies, the document should be
modified and perfected over time based on_commentsfrom individuals who complete
it and /or use the summary information. The following list of issues and questions

may provide the basis for discussion during this conference and in the future:

(1) Should some of the data be considered confidential? For the sake
of protecting this confidentiality, should NCHELP consider issuing
two reports, as NASSGP'does, one of which would receive limited
circulation? N,

(2) Should the questionnaire be formulated to include states that ci
rently participate only in ;the FISL program, as well as states
that have guarantee agencies? For comparative and descriptive
purposes, is it desirable to exclude non-agency states?

(3) Given that many states do not observe the federal fiscal year ending
September 30 (many states' fiscal years end June 30, others observe
March 30), can loan agency data be deemed comparable across states?

(4) Could data items, such as loan volumes, be drawn from the new OE
Guarantee Agency Quarterly Report (Form 1130), rather than solicited
via questionnaire? If so, could the questionnaire solicit only qual-
itative information on the structure and functions of guarantee agencies?

How can the questionnaire be made less confusing on the distinction
between FISLP student loans and GSLP student loans?
The survey objective was to obtain information about state guarantee
agencies, but the program is federally authorised and subsidized. Some
agencies object to the designation-ofthe program as "federal" when in
fact it is administered at the state level.

(5)

(5) For those state agencies whose loans are serviced and/or guaranteed
by a non-profit corporation (specifically United Student Aid Funds
and Higher Education Assistance Foundation), what is the most effi-
cient way to collect data? In this survey, questionnaires were mailed
to state members listed in the 1980 NOHELP directory. Table II indi-
cates the states for which USAF or HEAF is servicer and/or guarantor.



Alabama

Alaska

Arizona

Arkansas

California

Colorado

Connecticut

Delaware

District of tolColumbia

Florida

Georgia

Hawaii

Idaho

Illinois

Indiana

Iowa

-4-

Table ,I

R- *oases as of MaY 1980

Guaranteed/
No State Serviced by

Response to Included Guarantee Non-profit
Questionnaire* In t"PLIEt Loan 1112p11 Core212:412D**

4

F I a 01_11_x

FISL

Response Codes:
1 = Responded, data included in report.
2 = Responded, questionnaire not yet received, not included iri report.
3 = Responded, declined to particioa
4 = Responded, has no GSL agency.
S = No response received.

**United Student Aid Funds, Inc. services loans for these states: Alaska,

California, Colorado, Delaware, Indiana, Iowa, Maine, Maryland, Missouri,
Nevada, Utah, and Virgin Islands. UASF guarantees and services loans for Hawaii.

Higher Education AssistanceToundation guarantees and services loans for:
District of Columbia, Kansas, Minnesota, Nebraska, and Wyoming.



Table IT iconted

Kansas

Kentucky

Louisiana

Ma ine

Maryland

Mass aohuse

Michigan

Minnesota

Mississippi

Missouri

Montana

Nebras ka

Nevada

New Hampshire

New Jersey

New Mexico

New York

North Carolina.

North Dakota

Ohio

Oklahoma

Oregon

Pennsylvania

Rhode is land

Response to
aJfjtzE)nne7'

Included
In ReDrt

1

1 X

No State
Guarantee

Loan 2'

FISL On]

FISL 0r l

GLI-Ixfireed/
SQnviced by
Non-profit
Cotszw-ation**

X
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Ten

Texas

Uta

V

V-

W

West VI

WisC051n

WYOITIVG

-e

TOT

A1'

Guaranteed!
No State Serviced by

Response to Included Guarantee Non-profit

Questionnaire* In Report LoanAgency Corporation

x

1

4 Not e ational

X

4 FISL On

1

1

code 1: 40 40 7 17

2: 1

3: 1

4: 4

5: 5

51



Dates that States Signed GSL Agreements with ' SOF

Year

Section 428 (c)
Reinsurance

Section 428 A
100% Reinsurance

Date First GSL
Loap_Approved

1980 1 1 2

1979 4 5 6

1978 9 11 6

1977 7 18 3

1976 1

1975

1974
1973
1972
1971
1970 1

1969 5

1968 7

1967 4

1966 2
3

1965 1 9

States that Guaranteed Loans Prior
to the Be nin# of GSL in 1966-67

State Year

Connecticut 1966

Aorgia 1965

Louisiana 1964

Massachusetts 1956

Michigan 1962

New Hampshire 1962

New Jersey 1960

New York 1958

North Carolina 1963

Ohio 1962

Pennsylvania 1964

Rhode Island 1960

Tennessee 1963

Vermont 1964

Virginia 1961



ate Department

Agency- Organizational

Education

Colorado
Michigan
Nevada

State Postsepondar
Coord natin Board

Alaska
New Mexico
Oklahoma

Nets? Jersey

1202 Commission,

Alaska
Iowa
New Mexico

of

.Separate state Agency

Alaska New Jersey
California New York
Delaware North Carolina
Florida North Dakota

Public Authority (Not State Agency) Illinois uhio
Indiana Oregon

Georgia Iowa Pennsylvania
Rhode Island Kentucky South Carolina

Louisiana Utah

ErivateNont Michigan Virginia
Wisconsin

Arkansas Nebraska
District of Columbia New Hampshire Public Nonprofit Agency
Idaho South Dakota
Kansas Washington Connecticut Michigan
Massachusetts Wisconsin Georgia Rhode Island
Minnesota Wyoming Kentucky Tennessee

Vermont

En es That Have Author Over G Agency es'

for Polio and Funding

Number of ates

Entity
Policy

Authority
Funding

Authoritx

Board of Trustees/Directors 34 17
Legislature 19 26
Governor 15 19
State Education Commissioner 5 2

OtherState Agenr Head 7 7

Cates are iste_ in several categories if more than one applies.
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ALASKA: Student Financial Aia Advisory Committee, which includes 2 members from Alaska
taFri-sion on Postsecondary Education, 2 members from postsecondary finanical aid offices,
1 member a high school counselor, and 1 member a student..

ARKANSAS: No advisory council.

CALIFORINIA: Loan Study Council, appointed by Studert Aid CommisOon (GSL agency), which
Tiln5TIZT-F members, comprised of representatives of students, institutions, and lenders;
acts in advisory .capacity.

COLORADO: Advisory Committee, composed of 12 members, including one member appointed by
savings and Loan League, one appointed by Credit Union League, 2 members appointed by
President of State Senate, 3 appointed by Commission on Higher Education, 3 appointed
by Bankers Association and 2 appointed by Speaker of State House of Representatives.

CONNECTICUT: No advisory council.

DELAWARE_: No advisory council.

DISTRICT OF COLUMBIA: NO advisory council

FLORIDA: Student Financial Aid Advisory Council, consisting of 9 practicing financial
aid from 2 state universities, 2 community colleges, 2 professional aid
administrators association, and 3 independent institutions, appointed by Commissioner
of Education for 3 year terms.

GEORGIA: `Co be established under new state law.

IDAHO: Board of Participants, including president of GSL agency and one member appo=inted
by each of the following: governor, CEO of each lender, State Board of Education,
president of 1- education facility, directors to re esent students.

ILLINOIS: Loan Program Committee, cc used of representatives of lending and educational
communities. Designated Account Pure. e Program Committee, composed of experts in finance

INDIANA: Advisory Council, comprised of 9 lenders, financial aid officers, and a student.

IOWA: Advisory Council on State Student Aid Programs meets at least twice yearly to
consult with staff on policy and procedural issues. Members include representatives
from lenders, institutions, financial aid administrators association, admissions counselors
association, and perSonnel and guidance association.

KANSAS: No advisory council.

KENTUCKY: No advisory council.

LOUISIANA: No advisory council.

MASSACHUSETTS: Lender Advisory Committee, including lender representatives, school
representatives, and agency personnel.

MICHIGAN: No advisory council.



Us_of Advisory Councils

MINNESOTA: No advisory council.

NEBRASKA: No advisory council.

NEVADA: No advisory council.

NEW HAMPSHIRE: No advisory council.

NEW JERSEY: Agency works closely with Association of -tudent Financial Aid Administrators,
binkers association, savings league.

NEW MEXICO: Student Loan Advisory Council provides communication and information for
t5--errnnancial afd affairs.- It is comprised of the Executive Secretary of Board of
Educational Finance, Director of New Mexico Student Loan Program, and five financial
aid officers from both private and public institutions.

NEWYORK: Advisory Council, 15 members, comprised of lenders, financial aid officers,
:3 stUdents, and ad hoc members representing CUNY and SUNY.

NORTH CAROLINA: Student Loan Committee,. a committee of the Bankers Association,
assure that adequate loan revenue is available for the program.

OHIO: Advisory Council of school financial aid officers, and student .oan o .icers
W-Fienders.

OKLAHOMA: No advisory council.

OREGON: Advisory Council. of 7 financial aid 'administrators appointed by agency sta

PENNSYLVANIA: Lenders' Advisory Committee, consisting of lenders, and Student Aid
Administrators- Government Liaison Committe, consisting of financial aid officers from
all sectors.

RHODE ISLAND: No advisory council.

SOUTH CAROLINA: No advisory council.

SOUTNOAKOTA: Advisory Council is a subcommitte of the 1202 Commission, and reports and
Mikii recommendations to the Commission. It is comprised of 2 lenders, 2 financial aid
officers and 2 members of the 1202 Commission. Secretary of Education and Cultural
Affairs is an ex-officio member.

TENNESSEE: No advisory council.

UTAH: Council includes lender, school, student, and agency representatives.

VIRGINIA: Newly established (April 1980), consisting of experienced _loan officers from
several types of participating financial institutions.

VERMONT: No advisory council.

WASHINGTON: No advisory council.

WISCONSIN: Lender Advisory Council, on all matte related to- administration of the program.

WYOMING: No advisory council.



State_Agencies thatAdminister other_ Proirams,

State Scholarth ps Fellowsh_ps

in Addition to GSL

State- Grants_

California Nevada California New York

Florida New Mexico Florida North Carolina

Illinois New York Illinois Oklahoma

Indiana North Carolina Indiana Oregon_

Iowa Oklahoma Iowa Pennsylvania

Louisiana Rhode Island Kentucky Rhode Island

Michigan Vermont Louisiana Tennessee
Michigan Vermont
New Mexico Wisconsin

BEOG College Work-Study

Pennsylvania Kentucky
North Carolina
Pennsylvania

State Loans

Alaska
Delaware
Georgia

Michigan
New Jersey

New Mexico
New York

Oregon
Oklahoma
Tennessee
Wisconsin

Other

Number and total FY 1979)-

( 2,795;
( 4,185;
(.2,974;

(14,129;
( 1,652;
( 710;

(. 1,572;

( 8,048;

( 208;

( 260;
(20,139;

Michigan
Oregon
Pennsylvania
Rhode Island
Wisconsin

$ 6,416,402)
6,370,116)
3,085,549)

25,460,013)
4,803,561)
1,070,746)

4,279,828)
8,514,495)

139,800)

462,614)
15 471,133)

(Student population served

(CoMprehensive)

(Lender of last resort and secondary
financing)

To student denied private loans)
Health `professions students over $15,000 1 m

(Non-eligible schools)
(Medical and osteopathic students)
(Health professions students)
(Students in non-OE-approved

-vocational-schools)
(Medical and Dental students)

(Lender of last resort)
(State direct loans)

- private college degree reimbursements
- private awards and scholarships
- institutional grantS
- State Work-Opportunity Program

reciprocity agreements with other states



Sources of Funds for GSL State Agencies

Source Number of States

Primary Administrative Cost Allowance

Secondary Administrative Cost Allowance

Interest on Revolving Fund Investments

Default Collection (30%) Retainer

State Appropriation

Revenue Bonds

Student Insurance Premium

1% During In-School and Grace Period

1/2% During In-School and Grace Period

3/4% During In-School and Grace Period

Other

35

26

28

28

12

4

30

22

5

3

Loan from State to assist agency
become uperational 2

Lender Fee for Interest Billing-Service
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State A ency Reserve Fund Data

Reserve Requirement Defined

Has ReserveHas

Reserve Fund Ratio
as % of State

State Fund Outstanding s Law

Alaska X 1 %

Arkansas X 2

California

Colorado X 1

Connecticut X 1.6 % X

Delaware Applicable

District.of Columbia X Variable formula

Florida X 2.5

Georgia X 6.67 X

Idaho X 1.6 %

Illinois (none)

Indiana X 1

Iowa X 2

Kansas X Variable formula

Kentucky X 6.6 % X

Louisiana -- X 1.336 % X

Massachusetts X =3 %

Michigan X 2

Minnesota X Variable formula

Nebraska X Variable formula

Nevada 2

New Hampshire 5

New Jersey 0% presently

New Mexico-exico Variable formula

Lender Agency
Agreement Policy

X

X

X

X

X

X

By-laws of agency
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Reserveud Data

Has Reserve
Reserve Fund Ratio

as % of

Reserve Requirement Defined

State Agency
State Fund utstandtng Loans__

_Lender
Agreement

New York (none)

North Carolina 10

Ohio X

Oklahoma X 2

Oregon X 2

Pennsylvania X 2 X

Rhode Island X 1 X

South Carolina

South Dakota

X

X 2 w
m

X

State secondary money market

Tennessee A 2 X x

Utah X 1 m '1' X

Vermont X 1.6

Virginia X 1 % X X

Washington X I X

Wisconsin X 2 X

Wyoming X Variable formula



-15-

State Agencies That Res 'c Loans tp Cert.ain Categories. of Stu' its

Sate

Alaska

Arkansas

California

Colorado

Connecticut

Delaware

District of
Columbia

Restricted Categories

None

Correspondence students
Non-residents in-state

Source of .Restriction

State Agency Agency
Statute _fta, Role Lender

Lenders impose various restrictions at their option

Correspondence students

None

Correspondence students
Non-residents in-state

None

X

X

Florida None

Georgia None

Idaho Non-residents in-state X

Illinois Correspondence students X

Indiana Correspondence students X

Iowa Correspondence students

Kansas None

Kentucky None

Louisiana Correspondence students X

Half-time students
v
A

Non - degree students X

Non-residents in-state X

Residents in foreign schools v.

Massachusetts None

Michigan- None

Minnesota None

Nebraska None
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Loan Res tri ct cant nued

State Restricted Categories

Nevada Correspondence students

New Hampshire Nonrresidents in-state

New Jersey Correspondence students

New Mexico Correspondence students
Non-residents in-state

Mew ork Correspondence students

North Carolina Correspondence students
Non-residents in-state
Residents in foreign schools

Ohio Correspondence students

Source of Re Action

State Agency Agency
Statute Req. Policy Lender

X

X

X

X

Oklahoma Allundergraduates
.$1,800 maximum X

Graduates
$3,000 maximum X

Proprietary students
$1,800 maximum X

Non-degree students
$1-;800-Maxitum- X

5th year undergraduate
$1,800 maximum X

Residents out-of-state
$1,800 maximum X

Non-residents in-state X

Residents in foreign schools X

Oregon Non-residents in-state

Pennsylvania Correspondence schools out-of-state X

Rhode Island Correspondence students X

South Carolina Correspondence students X

Non-residents in-state X

South Dakota None

Tennessee Non-residents in-state

Utah None
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Loan Restrictions (continued

State

Verviont

Restricted Categories

Source of Restriction

State Agency Agency
Statute Reg. Policy Lender

Correspondence students X

Virginia Freshmen (at lender option)
Correspondence students
Non-degree students
Non-residents in-state
Residents in foreign schools

Washington None

Wisconsin None

Wyoming None

X

X

X



-18-

Other Lending Policies

States that re-uire dual ee on an ch-

Alaska (if student under 16)_ Arkansas, Delaware, New ,jersey (at lender
option), Itm Vork,' Ohio (at lender option), Rhode Island, South Carolina,
Vermont, Washington

That reuireco-sinerontglmainteret

Alaska (if suden' under 16), Arkansas (if under 21), Delaware,
Iowa (encouraged), South Dakota (if student under 18), Tennessee

States

s tha schools to lend:

Alaska, California, Colorado, Connecticut, Delaware, Distrit of Columbia,
Florida, Georgia, Idaho, Illinois, Indiana, Iowa, Kansas, Kentucky,
Massachusetts, Michigan, Minnesota, Nebraska, New Hampshire, New Jersey,
New Mexico, New York, North Carolina (under controlled conditions only),
Ohio, Oklahoma, Oregon, Pennsylvania, Rhode Island, South Carolina,
South Dakota, Tennessee, Utah, Virginia, Vermont,,Washington, Wisconsin,
Wyoming

States that encouran4r_require lenders to re uire account_r2latonship
as can of receiving loan:

Arkansas, Indiana, Massachusetts (lender option), Ohio (lender apt on

States that encouraoe o lenders t© re ure income _or
information as condition of receivin loan:

Indiana, Massachusetts (lender option), Ohio (lender option), South Car-
olina (lender option)



Lender Promotion Activities and Use of the 25%

Primary Administrative Cost ACA

For Promotion of Letider P ation

ALASKA: Lender promotion activities:. Spring.190 marketing trip,
.TH7.1j1hout the state with a representative of United Student Aid Funds
(with whom the state contracts for servicing). Also consideting the
Possibility of a newsletter, since workshopS and meetings are too costly
in such a large state.

Use of 25% ACA-: Spring 1980 marketing trip to talk with
few potential commercial lenders tn the state.

ARKANSAS: Lender promotion activities: Personal visits to lenders
sma meetings, attendance at banker conventions, responsiveness to
lender needs, brochures, manuals, annual lender seminar.

Use of 25% ACA: same as above, buwith increased effort.

CALIFORNIA: Lender promotion activities: individual lender contact.
FEFFITio non-participating lenders, lender workshops- semi-anhua. 1-
newsletter-(planned), Advisory Council meetings when nectssal,y, contacts
with lenders at associations and meetingS.

COLORADO: Lender promotion activities: Field managers are _n staff!
to meet with and assistienders and schools participating in GSL.
Workshops are scheduled for all lenders and schools to advisq the of
the status of GSL in the state.

Use of 25% ACA: Program Just began operation, and none has
been spent.

CONNECTICUT: .Lender promotion activities: Frequent worksho
at all lender. association meetings, private meetings with al-

5,
le

DELAWARE: Lender PraMotion activities: workshop, newspaper ad, lender ads, etc.

DISTRICT OF COLUMBIA: Annual lender workshops, Periodic lent:1er bolletips,
period c lender visitation, lender association conference Presentations

Use of the 25% ACA:. The maximum is spent as above.

FLORIDA: Lender promotion activities: lender seminars on an "as n-
schedule, but typically at leaSt semi-annually, monthly newsletter,

, field
representatives staff: 2 professional staff members in field on TU
basis.

time

/
GEORGIA: Lender promotion activities: Daily mail and phone contacts
lender newsletter, operational memos, annual lender sessions with sta
financial aid officers association meeting, regional workshops, field
staff person.



Len
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5% ACA: Incentive payment to lenders and provide
services (proently subject to OE ruling as valid
vities

04),1 promotion activities: field representative services
-der do schools, attendanc at meetings of Idaho Association: of

FlriAnial Aid Administra on, individual and group meetings
inAir4 pith lenders, freque t written and phone contact, bt-annual

gi Ai` fenders, schools, state government and the agency to address

oonerh5.

Ohder promotion activit monthly newsletter, 14 training
r lender personnel, quartetly lender advisory committee.

, filler association functions for speaking, exhibitions, public
ivities, annual seminar ssries conducted in 20 cities

.116.11,t1N,11.72rtb, courtesy field visits for on-site promotion and
_Uhcriptions to numerous association publications, A branch
14'0pr-is-office is located in th central area of the state.

If -A, ketier promotion activities: a nual lender seminars,,Leafier

workshops, monthly newsletor, semi-annual lender
AttNance at financial institute ns' conferences, Regional
g004ctinq lenders in person at lOst once every 4 months.

are
col

mD1-4
riicAtio

% ACA: Regional Manager salaries for marketing, training
lender seminars and workshop bulletins and other
Funds are also used for fu ure program development.

malt0- newsletter, lender /school worTiops, attendance at
a3OCC ion meetings.

-k

Anri i lender workshops, periodic lender bulletins, periodic
Ott in, lender association conferen e presentations. -

use ne 25% ACA: the maximum is spent as above.

Id- Nor promotion activities: period c lender workshops
Ohs, lender representatives visit 1 nding institutions

--romote the program, secondary miliket program purchases
which indirectly promotes the program.

lender promotion activities: monthl Student Loan Report,
001 participation in financial instit _ions' meetings.

355

ACA: Continue contacts and sery ce to lender$ to
receipt of earnings on student loan and payment-of defaults.

Lender promotion- activities: sad annual seminars and
tnly publication of bulletin for all lenders and
y committee, active speaking program to various audiences,

program in the field and at headqu rters.
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Lender Promotion Activities

MICHIGAN: Lender promotion activities: Monthly loan publication,
1Tnder-Visitations at least once a year, 13 semi-annual workshops.

MINNESOTA: Annual lender workshops, periodic lender bulletins, periodic
leiBir Visitation, lender association conference presentations.

Use of the 25% ACA: The maximum is spent as above.

NEBRASKA: Annual lender workshops, periodic lender bulletins,
periodic lender visitation, lender association conference presentations.

Use of the 25 % ACA: The maximum is spent as above.

NEVADA: Lender promotion activities: annual workshop for banks and
proprietary schools (conducted with United Student Aid Funds).

NEW _HAMPSHIRE: Lender promotion activities: Semi-annual lender
Workshops, personal visits to lenders upon request, unstructured
training session for new and existing personnal upon request, annual
meetings.

NEW JERSEY: Annual workshops, seminarsthroughout year, symposia
ftir _ipedific goals as,required, lender association meetings, contact
with institutions,

NEW YORK: Lender promotion activities: workshops, brochures, advisory
councfl, meetings with consumer credit groups.

NORTH -CAROLINA: Lender promotion activities: distribution of printed

material, newsletters, direct appeals, etc'. Primarily through the
Student Loan Committee of the North Carolina Bankers Association. Similar

Contacts-are 'rode with the savings and loanassociations and credit unions.

North Carolina does-not receive the.ACA for any purpose.

_OHIO: Lender promotion activities: two-day central and regional
training workshops, day-long seminars as program changes require
them; newsletters to lenders, statewide field service.-

Use of 25% ACA: Continue field service, develop a
guaranteed premium billing service, complete development of
secondary market servicing unit.

OREGON: Lender promotion activities: monthly newsletter, workshops
in conjunction with Oregon Association of Student Financial Aid
Administrators three times yearly, continual phone contact.



-22-

Unger Promot_onActivities.

PENNSYLVANIA-: Lender promotion activities: monthly newsletter,
broc }iures, Posters, wallet-size cards, lender workshops held as needed
due to changes in regulationS or policies.

RHODE ISLAND: Lender promotion activities: lender bulletins as
-necessary, lender meetings, attendance at. Financial Aid Officers
Association meetings, currently developing a lender manual.

Use of 25% ACA: develop lender manual, update as necessary;
meetings with lenders.

SOUTH CAROLINA: Lender promotion activities: None, because there is
a s ngle-state-wide lender for all students.

SOUTH DAKOTA: Lender promotion activities: annual lender workshops
monthly newsletters, in-coming WATS line for linders attendance at
lender meetings, private visits to lenders.

Use of 25% ACA: generation of promissory note that will allow
for multiple disbursements and will be computer generated.

TENNESSEE: Lender promotion activities: annual lender workshops,
toll-free WATS line, unscheduled lender memos.

Use of 25% ACA: plan to employ a lender relations representative.

UTAH: Lender promotion activities: daily contact with lenders
concerning program and secondary market, monthly newsletter.

VERMONT: Lender promotion activities: semi-annual or annual workshops
and conferences, financial- aid workshops, portfolio reviews, student loan
administrator training programs.

_Use of 25% ACA: conduct lender training workshops and conferences,
produce lenders' guides and informational brochures, attendance at
related meetings.

VIRGINIA: Lender promotion Activities: lender training conferences
participation in.Virginia Bankers Association newsletter.

Use of 25% ACA: continuation of the above.

WASHINGTON: Lender promotion activities: quarterly workshops, quarterly
news after, presentations to trade associations, promotional sessions
jointly sponsored by schools.

WISCONSIN: -Lender promotion activities: periodic newsletter _biennial
workshops, occasional administrative bulletins, attendance at association
annual meetings, lender visits and reviews.

-

WYOMING: Annual lender workshops, periodic lender bulletins, periodic
lender visitation, lender association conference presentations.

Use of the 25% ACA: The maximum is spent as above.
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Services provided_by G$1 _Agencies__

Either by agency itself or b.- a firm with which the a enc has contracted

Interest Bt 1.1 on non-subsidized loans_

Delaware (contract), Georgia, New York, North Carolina (contract),
Wisconsin

Interest Billing for Lenders - 9

California (contract), Delaware (contract), Georgia, Indiana (contract),
Louisiana, New York, North Carolina (contract), Ohio, Wisconsin

Loan_Application_ProcessingandApproval7 37

Alaska (contract), Arkansas, California (contract), Colorado (contract),
Connecticut, Delaware (contract), District of Columbia (contract),
Florida, Georgia, Idaho, Illinois, Indiana (contract), Iowa (contract),
Kansas (contract), Kentucky, Louisiana, MassachusettsMichigan,
Minnesota (contract), Nebraska (contract),.New_Hamoshire,_New Jersey,
New Mexico, New York, North Carolina (Contract), Ohio, Oklahoma, Oregon,
Pennsylvania, South Dakota, Tennessee, Utah (contract), Vermont, Virginia,
Washington, Wisconsin, Wyoming

Promissory Note Production - 13

Alaska (contract), Arkansas, Delaware (contract), Florida, Georgia,
Kentucky,, Louisiana, Massachusetts, North Carolina, Oklahoma, Pennsylvania,-
South Dakota, Wisconsin

Default Claim Aversion - 39

Alaska (contract), Arkansas, California (contract), Colorado (contract),
Connecticut, Delaware (contract), District of Columbia, Florida, Georgia,
Idaho, Illinois, Indiana (contract), Iowa (contract), Kansas, Kentucky,
LoUisiana, Massachusetts;- Michigan, Minnesota, Nebraska New Hampshire,
New Jersey, New Mexico, New York, North-Carolina, Ohio, Oklahoma, Oregon,
Pennsylvania, Rhode Island,,South Carolina, South Dakota, Tennessee,
Utah (contract), Vermont, Virginia, Washington, Wisconsin, WyoMing

USOE/DE 166_CallReport Coordination - 13

California (contract), Connecticut, Delaware (contract), Florida,
Georgia, Iowa (contract),_ Louisiana, Massachusetts,.Michigan, New York,
North Carolina, Ohio, Wisconsin



-24

Services Provided coaimil_._

Student Status ication

A17,' .. (contract), Arkansas, California ;contract), Delaware (contract),
01.-"rict of Columbia, Florida, Georgia, Illinois (USOE), Indiana (con-
tract), Iowa (contract), Kansas, Kentucky, Louisiana, Massachusetts,
Michigan, Minnesota, NebrE.Aca, New Jersey, New Mexico, New York, :forth
Carolina (contract), Ohio, Oklahoma, Pennsylvania, South Dakota,
Tennessee, Utah (contract), Vermont, Virginia, Washington, Wisconsin,
Wyoming

School Audits 22

California, Colorado, District of Columbia, Florida, Idaho, Illini s,Iowa
Indiana, Kansas, Kentucky, Massachusetts, Minnesota, Nebraska, New
Jersey, New Mexico, New York, Ohio, Pennsylvania, Vermont (contract),
Washington, Wisconsin, Wyoming

Lender Audits 24

California, Colorado, District of Columbia, Florida, Idaho, Illinois,
Indiana, Iowa, Kansas, Kentucky, Massachusetts, Minnesota, Nebraska,
New Jersey, New Mexico, New York, North Carolina, Ohio, Pennsylvania,
South Carolina (contract), Vermont, Washington, Wisconsin, Wyoming

Agenc a Direct Lender - 12

Alaska, District of Columbia (contract), Georgia (companion agency),
Kansas (contract), Kentucky (services direct loans of companion agency),
Minnesota (contract), Nebraska (contract), New Jersey, North Carolina 'on-

tract), Oklahoma, Wisconsin, Wyoming (contract)

Ag_ency_a Secondary lIrkIL:1

Georgia (companion agency), Illinois, Kentucky (services secondary
market loans for companion agency)

Sallie Mae Servicing -

Connecticut, Delaware (contract), Massachusetts (planned), Ohio (planned),
Pennsylvania

Portfolio Servicing for Lenders -

Massachusetts (planned), Michigan, Pennsylvania, Wisconsin



Po

ices Provided rcontinued

at Agencies

Massachusetts (p--larmed), Pennsylvania

Financial_ Ai d "Packagincr Students 3

Indiana, Pennsylvania, Wisconsin

Conduct 1 ainin rams for Schools, Lenders :uden

Arkansas, California, Colorado, Connecticut, District of Columbia,
Florida, Georgia, Idaho, Illinois, Indiana, Iowa, Kansas, Kentucky (ccn-
sYering), Massachusetts, Michigan, Minnesota, Nebraska, New Hampshire,
Ni. Jersey, New York, North Carolina, Ohio, Oklahoma, Oregon, Pennsylvania,
South Dakota, Tennesee, Utah, Vermont, Virginia, Washington, Wisconsin,
Wyoming

ine Corn uter SJ for Institutions -

Arkansas (interim), New Jersey (planned), Oklahoma, Pennsylvania

Other

Last resort clearing house for lender consortium - Indiana
EDP assistance to State Scholarship Program - Massachusetts
Lender of last resort Ohio



:ate

Alaska

Arkansas

Georgia

Kansas

Kentucky

Michigan

Minnesota

New Jersey
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States that are Direct Londe

Lender is

Agency_

X

North Carolina

North Dakota GSL agency)

Oklahoma X

South Carolina

Texas (no agency)

Virginia

Source of
Other AIRIELLI Revenue

X State appropriations and
revolving loan fund

X

x

X

X

Revenue bonds

State appropriation

Revenue bonds

Revenue bonds

Revenue bonds, special allowance

Revenue bonds

State appropriations, fees
levied on students, interest
on investments, federal re-
insurance

Revenue bonds

Revenue bonds

Self-liquidating bonds

Revenue bonds

State general obligation
bonds

X Earnings on studen= loans

Wisconsin X Revenue bonds

*These data were derived from an earlier set of questionnaires circulated by the
Massachusetts Higher Education Assistance Corp., representing a different subpopu-
lation of state agencies than that which responded to the NY questionnaire. Since
response to these questionnaires was incomplete, not all direct lending states are
included in the list.
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Ao-Ti_cationDistribution_

L_t2r0ELERpi_ication Number_ of States

Lender

Postsecondary institution

SecOndary school

Agency Itself

Libraries

Others

State legislators (for constituents)

State Talent Search Agency

States that distribute applications
only to lenders:

3?

23

4

22

1

1

Duration of_Loan_ Approval Period

Number of months between approval of first loan application

and last application for 1979 -80 academic year:

Number of Months

17

16

15

14

12

11

10

9

8

No deadline

Dependent upon when student begins study

Unknown

'Number of States

1

5

1

1

4

1



eadin issues and Research The holes

Are Addressinc Within The Next 1 Month

ALASKA - Computer programming changes to conform to new OE reporting 'quirements

an 6- for state direct program (anticipate that state program wig )e approved

to make GSL loans in I980-81, statewide marketing effort to enlist new commercial

lenders.

ARKANSAS - Manual of rules and regulations for school compliance, manual n=or lender
TaTIT577iTice, technical design phase of automating collections and defaults.

CALIFORNIA - Need for secondary money markets, state becoming a direct lender versus
orivateno-for-profit agency, developing a viable regulations compliance program,
continuing to encourage lender participation, develop comprehensive lender/school
education program.

COLORADO - Recruiting staff for loan application processing, promulgating rules and

egulations, distribution forms, enlisting lenders, and other start-up activities.

Development of secondary lrket will alleviate lender concerns about capitalization,

liquidity and portfolio n

CONNECTICUT - Reathorizatiu,.

FLORIDA - Development of a complete data processing system.

GEORGIA - Total revision of regulations, policies and forms, complete redesign of

717GR- computer systems, copying with anticipated new federal laws.

IDAHO - increasing loan availability to students through expanded lender participation.

ILLINOIS Loan agency is cooperating with state board of higher education in .studying

access for Illinois students, specifically the amount and combinations of student aid

that best promote access to higher education and choice of institution.

INDIANA - New loan regulations, new loan manual, development of state secondary

Market, staff evaluation, annual report, complete lender audits, final development

and implementation of new computer system in cooperation with United Student Aid

Funds, development of new student loan lender policy information system.

IOWA - Adequate staffing and spending authorization to ensure quality contro

program.

KENTUCKY - Major revisions to our data processing system following reauthorization.

LOUISIANA - Maintaining student loan availability with lenders who have increasing

diciands- on funds because of inflationary pressures.

MASSACHUSETTS.- More effective relations with schools, improved lender understanding

and compliance with program requirements, increased services to small lenders (such

as credit unions) to permit greater participation with lower error rate, closer

cooperation with state scholarship operation, development of a single application

for requesting financial aid, joint data base with state scholarship operation.
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Leading Issues and ReseE continue

MICHIGAN - On-line communications with financial institutions and selected
7676ZiTT-6-nal institutions, refinement of inter-agency operations for collection
of defaulted loans, studying tne issue of over-borrowing as related to over-
inflated school budgets.

NEVADA - Improve computer service between United Student Aid Funds and our agency.

NEW HAMPSHIRE - Automation is primary concern. Others include improved internal
controls an improved and more frequent lender and school contact,
more frequent workshops and traning sessions.

NEW E EY - Reauthorization, implementation of new on -line data processing
system, introduction of micrographics, improved staffing when new facility
becomes available.

NEW YORK - Computer redesign, reauthorization.

NORTH CAROLINA - Securing adequate lending cap rot- 1980-3i, improving

processing to reduce turn-around time, reducing application complexity, continuing
efforts to improve collection, developing strategies

not
deal with an increasingly

demanding and abusive public, assuring adequate but hot excessive return to Bond
Agency to provide lending capital, reducing program costs.

OHIO Developing secondary market servicing unit, on-line automated loan approval,
better coordination of debt prevention and collection activities with fiscal department,
studying the possibility of creating a loan program to attract M.D.'s to practice in
shortage areas, possibility of issuing revenue bonds, developing substantive
administrative assistance to lenders in absence of state fiscal assistance as incentive
to lenders to participate in program.

OREGON - New lender and school manual, computerized student status reports for lenders.

PENNSYLVANIA - Direct lending authority, reauthorization, capital from revenue bonds
tooffer-secondary market or offer direct loans in HEAL program, federal assumption
of pursuit, collections, and legal activity on loans once a notice of bankruptcy
petition is received, the reasonable debt limit for student borrowers.

RHODE ISLAND - Distribution of lender manual. Plans o be implemented are a lender
requiremegt to notify agency when a loan is 60 days past due, so that the pre-claim
assistance can be provided. Guaranty fee will be reduced from 1% in-school and-
grace period to 0.75% in-schoOl and grace period. Schools will become lenders.

Automation may be partially realized.

SOUTH_CAROLINA - Streamlining all policies and procedures so that more assistance

can be delivered to more students in a more effective manner.

SOUTH DAKOTA - Development of a note which will allow for multiple disbursements and

Whfch wfIl-he computer generated; planning to develop a progressive automated claims

collections program.

TENNESSEE - Revenue bond financing, data processing, lender promotion.

UTAH - Maintaining a secondary market to purchase loans within a few months of

7.7Tination, developing a service package to be administered by a private non-profit

corporation within the state (servicing currently provided by USAF and Wachovia

Services), lender promotion.
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Leading ISSUES andLLEilz,TLEuq)

VERMONT - Providing a secondary market, servicing lender portfolios, consolidating
o7-in repayment, reauthorization, cedes icning computer data systems and services,

blanket lending to non-residents, overall program growth and its impact on various
areas, long-range planning, providing additional lender services.

VI IPIA - Implementation of new data processing system to provide betaer services
to lenders, improved pe-claims assistance/default aversion.

WASHINGTON_
OOVe-OpMent

WISCONSIN -
reviews, lender seminars.

Liquidity, data processing developmen
reauthorization.

collections capability

Compu:er conversion, revenue bond issuance, lender manuals, lender
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Loan Data Nporttd by H,i,p.d tant tid Funds irc' (rieci r epdi-0 June 30)

Loans Guaranteed Loans outstanding at End uf FY Defaults Purchased Defaulted Loans

NAr Dollar Value -6 (1-111ections

Delaware 1978-19 5,257 $9,612,?91

Haoaii 1979=80 701 1,399,295 ¶ 1.199,295 (Ian operation Janniry 1980)

Maine 1916-17 5,106 6,445,482 29,243 40,436,574 528 $603,E02 $1,207

1917=78 6,266 8,553;508 30,714 45,379,227 52.3 641,799 636,037

1978-79 7,856 11,755,446 33,900 53,359,341 492 634,864 117,675

19/9-80 13,704 23,752,018 44,738 74,747,215 176 663,849 248,984

Maryland 1976-77 6,737 9,653,327 28,606 43,115,994 621 143,059 136,828

1911=78 8,335 4,256,965 31,772 52,705,511 721 990,271 359,663

191849 11,999 13,874,961 39,39 72,053,978 637 917,393 192,910

1979-80 23,179 510881,225 59,373 120,709,1358 669 987,056 321,695

Missouri 1979=80 7,867 14,940,804 7,822 14,855,513 (Began Operation August 1979)

*USAF, a non-profit private corporation, based in New York City with offices' in Indianapolis, Honolulu, and Burlingame, California, services

loans for the above states. In the case of Hawaii. USAF also guarantees the loans.



Loans Guaranteed and Outstanding, Defaults Purchased and Collections

FY 1976 -71 Through FY 1979-80*

Defaulted

1,11'!2r 7 of Out,Anding DgiAts Lon

' State Loans Guaranteed Total** Value Total** Olt End of Fi Purchased Collections

NO, vor--- No, uw- VAL4E

Oaska 976-77 52 (All 96,582 (811 612,096 26 47,039 2,137

1977=78 110 Less 202,849 Less 401 747,913 31 66,180 4,739

1978-79 208 Than 334,548 Than 510 929,879 44 72,513 9,824

1979.80 304 0.01) 489,000 0.01) 690 1,216,500 65 110,600 14,900

dansas 1976.77 3,048 0.47 4,378,134 0:42 27,131 $ 22,628,432 = 11,882

1917.78 3,680 0:45 6,008,929 0,40 29,423 26,551,669 a = 22,216

1978-79 5,633 0,46 10,130,434 0,41 33,116 34,448,122 41,043

1979-80 8,000 1505000000 39,000 41,0000000 = 35,000

allfornia 1919.80 65,000 - $ 172 000,000 65,000 172,000,000 NONE (New Agency)

olorado 1979.80 12,000 . $ 25,000,000 NONE (New Agency)

onnecticut 1916.77 41,120 6,32 $ 52.953,644 5,11 159,926 293,121,332 2,070 S 4,764,310 $ 695,803

1977-78 54,211 6.64 98,192,922 6.61 186,207 314,016,381 1,737 3,877,103 819,612

1978 =79 54,632
4,43 , 108,0,091 4:44 219,646 4580669,161 2,010 4,154,904 957,632

1919-80 68,000 135,000,000 e
274,600 579,350,000 2,150 4,900,000 1,100,000

' Data as reported by agencies, based on State fiscal year if federal fiscal year data is unavailable.

Denominator values are O.S. totals (including States not responding to Pis survey) from Table 1.



State

District of 1979-80

Coluabio

Haber of % of U.S. Dollar % of U.S.

Loans Guaranteed Totaltt Value Total A*

5,200 ; 12,000;000

Loans Outstanding Defaults

Defaulted

Loans

At End of FY Purchased Collections

VALUE NO. VALUE VALUE

MOO 11,000;000

Florida 1977-78 46 i
113,968 46 !13;968

1978-79 12,616 , 1.01 12,705,669 1,34 12,851 12,683,012

1979.80 28,200 70,600,000 = 40,000 101,000,000 2C 50,000 5,000

Georgia 1916-77 9,700 1,49 $ 11,567,582 1.12 11,095 68,66 ;119 1,019 1,849,826 $ 474,116

1977-78 10,630 1,30 15,499,754 1.04 75,539 74,356,307 962 1,916,706 625,681

1978-79 13,215 1,08 2213560351 0,92 11,294 64,343 083 1,017 2,086,313 881,547

1979-80 18,000 34,200,000 64,800 105,000,000 1,420 2,812,000 1,030,000

0

w
Idaho 1918-79 1,541 0,13 S 2,348,543 0.10 1,516 2,311,152 (NONE) (New Agency) (4

1979-80 MOO 8,500,000 7,241 8,811,150

Illinois 1976 =77 36,619 5,62 $ 60,951,358 5,88 275,264 $ 317,866,555 2,746 6,110,016 $ 1,467,098

1971-18 44,476 5,44 83,361,415 5.61 317,975 381,046,431 '2,811 6,614,910 2,125,252

197919 68,776 5.58 145,240,813 5,95 313,991 499,393,113 3,232 7,60,203 2,348,441

1910.80 121,507 279,181,891 439,868 651,601,614 3,300 9,800,000 3,000,000

Indiana 1977-78 6,188 0.83 $ 12,163,186 0.82 6,711 '12,026,532

1978-79 21,946 1,78 401149E534 1.64 27,916 50,916,567 1,034

1979.80 35,723 , 67,814,279 50,959 95,0010000 45 85,500 S 21,000



Defaulted

,
Number of % of U.S; Dollar % of U.S. Loans Outstanding Defaults Loans

State Loans Guaranteed Total** Value Total** At End of FY Purchased Collections

1-17-1111ir VALUE VALUE.
Iowa 1978.79 13,532 1.1 $ 24)824,301 1.02 13,429 $ 24,660,133 . . .

1979-80 . 31,250 501000,000 - 42,000 701E30000 8 15 000

OM 197748 141006 1.72 $ 24,116,609 1.52 9094 $ 15,289,001

1918-19 23,056 1,87 42,638,619 1,74 35,271 630347,006 21 34,210

1979-60 25,000 4800001000 58,500 10810001000 900 1-600,000 300,000

Xentucky 1918-79 10,221 0.83 $ 21,330,548 0.81 9,158 20,493,372 NONE (ileo Agency)

1919.60 23,960 6000001000 . 22,162 481000,000

Louisiana 1976-77 5,620 0,86 $ 7,1151101 '0.69 40,430 401804,855 1,316 1,112,306 $ 263,102

1977-78 6,471 0.19 .815081282 0.57 42,069 45,082,813 1,359 1,123,253 332,047

1978-19 6 ::: 0.12 15,273,741 0.63 45,081 64,891,971 1,508 1,347,232 326,000

197940 121500 25,000,000 52,500 75,000,000 1,650 1,500,000 359,000

Massachusetts 1976-77 37,680 5,19 $ 61)817,218 5,96 202,455 $ 20909380502 . $ 250,000

1977.70 43.944 --- ; 8 811061)895 5,16 235,905 264,574,555,_
,

. 438,000

1918-79 73,556 5.97 151,564,903 6.20 298,043 394,351,041

1

1979-80 120,000 - 225,000,000 . 320,396 120,000,000

Michigan 191647 29,924 4.60 $ 45,408,768 4,38 124,509 $ 151,284,134

1977.78 34,671 4,25 61,8341432 4,16 147,009 199,871,818

19113.19 531071 4,31 101,785,113 4.11 184,019 283)2501615

1979-80 74,308 156,749,074 298,202 418,175,000

( Includes State direct loan program )

. . 1,052,000

- 1,500,000

2,511 $ 20212,605 $ 483,167

2,687 2,565,597 669,014

3,378 31123,654 753,653

4,391 4,840,750 851,628

A



State

Minnesota

Defaulted

Number of % of U.S. Dollar : of U.S, Loans Outstandlo Defaults Loans

Loans Guaranteed Total** Vdlue Total" At End of F1 Purchased C011ections

-7----grbr 1-17-TAIY- -TArr-

197641 8,852 1.36 16,154,826 1.5f

1917-18 36,194 1.41 62,986,211 4,21 29,827 51,119,516 2 $ 3,472

191849 511044 Ma 93,181,401 3.81 96,541 172,722,314 51 71,846 333

1919.80 510000 102,000,000 145,000 2651000,000 2,300 3,9001000 800,000

Nebrusio 1979-80 10,000 $ 17,000,000 9,500 16,000,000 .

New Nampshiry 1976-77 4,009 0.62 $ 5,865,971 0,57 18,344 20,518,658 92 $ 101,133 $ 61,034

1977-78 6,819 OA 10,137,354 0.68 20,661 25,154,977 100 136,561 78,526

1978-79 6,430 0.52 1015030561 0.43 24,131 331835,500 128 211,266 71,862

1919.80 10,000 18,000,000 32,100 45014,000 140 261,266 15,362

New derse 197647 55,357 8.50 $ 103,023,076 9.94 313,093 450,332,115 3,414 $ 8,166,698 $ 999.913

197748 61,084 1.49 122,509,710 8.25 315,572 537,943,8' 4,866 9,386,836 1,228,242

191649 84,944 6.89 182,014)110 7.45 404,087 685,368,521 4,462 11,700,456 1,638,508

1979-80 102,000 2181152,932 446,087 850,821,459 5,300 14,500,000 1,900,000

New Mexico 1918-79 3,434 0.28 $ 4,968,085 0.20 3,424 4,923,892 3 $ 2,419 NONE

1979-60 3,574
5,731,955 - 5,182 10,187,306 5 6 001

New York 1915=17 181,891 27.94 $ 299,6181174 28.89 414,792 $ 1,067,420,924 16,349 $ 34,354,631 $ 6,919,227

197146 211,269 26.61 1061004,891 27.47 525,281 10269,229,459 17,701 36,829,204 7,954,385

197649 264,450 2145 534,147,033 21.69 617,456 1,579,457,065 23,921 19.1860208 10,715,165

197940 339,300 715,200,000 725,000 1,!00,000 33,300 70,000,000 13,500,000



Defaulted

Number of $ of U.S, Dollar $ of U.S. Loans Outstanding Defaults Loans

State Loan 0aranteed Total** Value Total** At End of Purchased Collections

Lo ur
North Caroline 197647 8$401 1.29 $ 10,921,463 1.05 301113

191740 101913 1.34 15.19751057 1,14. 34,235

1918-19 16,241 1.32 21,124,364 1.11 41,009

197940 251000 3013000000 45,000

Ohio 197641 22,632 3.48 $ 34,772,345 3.35 69,805

197748 29,839 3.65 54,0451055 3.64 76,196

191849 391720 3.22 74,293,468 3:04 91,707

1979-80 66,729 1421866,000 220,000

Oklahoma 1916.77 5,598 0.86

1977-78 7,030 0,86

197049 9,046 OM

1979-80 14,000

$ 261369,972 295

800,373 301

44 1 , ,217 299

6810331624 325

172,445,959 615

209,7401185 912

2141478,080 917

400 0001000 1,211

$ 512,118 $ 5181914

550,375 662,082

5881851 726,225

680,000 810,478

$ 941,760 $ 136,187

1,733,883 294,868

1,924,453 521,914

2,592,751 647,042

51774,550 0.56 9,282 2,873,856 336 $ 328,638 $ 126,479

116121205 0,65 4,067 6,719,278 519 348,943 149,999

13,6401510 0.55 4,989 9,948,339 543 3761926 138,744

16,000,000 5 'di 12,000,000 650 436,000 1601000

Oregon 197647 71961 1,22 $ 9,856,887 0195 51,618 1 49,5141556 446 $ 642,600 $ 252,416

1977.10 8,108 0.99 12,311,552 0.83 53,898 56,642,685 558 7411927 273,422

1970-79 10,311 0.84 151955,879 0166 58,239 67,066,932 665 971,200 386,383

1919-80 14,097 22,555,200 66,356 731813 918 578 838,100 465,000

Pennsylvania 197647 94,212
. 14147 $ 160,0711352 16.27 549,852 6821692,022 7,363 $ 16,1431538 $ 21790,210

1977-18 106,956 13110 208,426,186 14.03 561,509 806,607,272 7,793 11,935,998 31205,500

1978-79 150,784 12.23 309,535,609 12.67 643,816 1,009,263,480 8,780 21,110,092 4,050,118

197940 146,000 317,000 000 720,000 1,210,000,000 8,600 20,490,000 4,200,000



Defaulted

Number of $ of U.S, Dollar t of U
Loans

.S. Loans Outstanding' Defaults

State Loans Guaranteed Total** Value Total** At PA of F1 ?urcimed Collections

Rhode Island 1075.77 6,922 1.06

197148 1,851 0,96

1978-79 9,342 0,16

197940 5,123

NO,

$ 8,916,633 0.66 26,133

1017031393 0.12 30,163

130611-/20 0,56 34,076

900811901 41,135

( 1919.80 data are first semester only, through March 10 1960 l

South Carolita 197849 2,692 0.22 $ 2,964,382 0,12 4,830

197980 30215 3,916,378 . 61000

South Dakota 197849 9,956 0.81 $ 18,432,086 0.75 9,190

1979.00 13,41 24,000,000 - 18,232

Tennessee 1976=77 51516 1.01 1 11,7531919 1,13 24,40

1911-78 7,153 0,88 1318490911 0.93 25,225

1978-79 111070 0,90 23,752,288 0.97 30,109

1979-80 110000 30 0000000 10,000

Utah 1917-16 1,713 0,22 $ 4,641,964 0.31 1,163

1978.79 9,657 0.18 22,5931973 0,92 11,271

191940 10,000
. 2510001000 21,000

II
61 0

VALUE NO. VALUE VALVE

4219000902

18,335,132

854

703

$ 774,351

6361193

(Not

Available)

54,992,862 1,015 966,051

7815110090 11116' 975,712

\\

$ 51848,599 NONE NONE

715000000

18,130,307 1 $ 21597

33,704,000 15 31,500 $ 5,000

$ 5503550212 334 $ 449,637 $ 38,186

671683 08) 316 605,215 111,857

8608100996 491 878,011 236,751

95,000,000 620 1,108,690 192,388

$ 4,644,357 -

26,9571402 1 $ 20036

50,000,000 5 10,000 $ 2,000



Number of

State Loans Guaranteed

Vermont 1916-77 3,647

197178 5,248

1978-19 6,455

197940 10,000

1 of U.S. Dollar

Total** Value

0.56 $ 4,818,719

0,64 8,027,915

0.52 1101461915

11,300,000

Virginia 1916-11 9,414 1.46 $ 1315670616

1977-70 11,285 1.38 111121,079

1970-79 , 21,113 1.96 431843,133

197940 300000 60,0000000

Defaulted

% of U.S. Loans Outstanding Defaults Wins

Total** At End of FY__ Purchased (Oljections

NO. Yu IC VALUE VALUE

0.41 14,595

0,51 18,446

0,46 23,450

30,500

1.31 ( Not

1,17 Avail.)

1.79

$ 17,397,903

23,883,734

3312071810

4510000000

$ 67,998,000

0000651810

'11402261300

20000001000

212 $ 220,488

326 327,350

318 360,855

310 382,600

254 $ 4500170

232 1810066

210 527,571

470 965,000

$ 21,975

52,909

47,284

15 000

$ 166,210

110,612

188,389

202,000

Washington 1978-79 11772 0,11 $ 315511117 0,15 1,772 $ 3,564,417 NONE (New Agency)

1919-80 11,900 22,000,000 - 13,612 25,564,477

Wisconsin 1978.77 40,444 6.21 $ 31,230,500 3.59 181,964 $ 15205911050

197146 410848 5.12 501698,801 3,12 2110790 195,171,424

1978-79 52,041 4.22 67,991,522 2.78 245,095 249,255,910

191940 60,000 100,000,000 283,600 340,000,000

Wyoming 197940 10300 0,11 $ 2,000,000 0,08 1,200 1,900,000

10010 $ 1,380,886

1,245 1,840,053

11877 2,733,006

2,500 3,500,000



-24

Services Provided collItERELL

Student Status Tettfication_-_

A17,' .. (contract), Arkansas, California ;contract Delaware (contract),
01.-"rict of Columbia, Florida, Georgia, Illinois (USOE), Indiana (con-
tract), Iowa (contract), Kansas, Kentucky, Louisiana, Massachusetts,
Michigan, Minnesota, NebrE.Aca, New Jersey, New Mexico, New York, :forth
Carolina (contract), Ohio, Oklahoma, Pennsylvania, South Dakota,
Tennessee, Utah (contract), Vermont, Virginia, Washington, Wisconsin,
Wyoming

School Audits - 22

California, Colorado, District of Columbia, Florida, Idaho, Iowa

Indiana, Kansas, Kentucky, Massachusetts, Minnesota, Nebraska, New
Jersey, New Mexico, New York, Ohio, Pennsylvania, Vermont (contract),
Washington, Wisconsin, Wyoming

Lender Audits - 24

California, Colorado, District of Columbia, Florida, Idaho, Illinois,
Indiana, Iowa, Kansas, Kentucky, Massachusetts, Minnesota, Nebraska,
New Jersey, New Mexico, New York, North Carolina, Ohio, Pennsylvania,
South Carolina (contract), Vermont, Washington, Wisconsin, Wyoming

Agenc a_ _Direct_ Lender - 12

Alaska, District of Columbia (contract), Georgia (companion agency),
Kansas (contract), Kentucky (services direct loans of companion agency),
Minnesota (contract), Nebraska (contract), New Jersey, North Carolina con-

tract), Oklahoma, Wisconsin, Wyoming (contract)

Ag_ency_a Secondary llIrlti

Georgia (companion agency), Illinois, Kentucky (services secondary
market loans for companion agency)

Sallie Mae Servicing

Connecticut, Delaware (contract), Massachusetts (planned), Ohio (planned),
Pennsylvania

Portfolio Servicing for Lenders

Massachusetts (planned), Michigan, Pennsylvania, Wisconsin



Services Provided tcontinued

Portfolio Servicing for OtL tat' Agencies

Massachusetts (p-- farmed), Pennsylvania

Financial "Packaging"' for Students - 3

Indiana, Pennsylvania, Wisconsin

Conduct aining rams for Schools, Lenders, uden

Arkansas, California, Colorado, Connecticut, District of Columbia,
Florida, Georgia, Idaho, Illinois, Indiana, Iowa, Kansas, Kentucky (ccn-
sYering), Massachusetts, Michigan, Minnesota, Nebraska, New Hampshire,
Ni. Jersey, New York, North Carolina, Ohio, Oklahoma, Oregon, Pennsylvania,
South Dakota, Tennesee, Utah, Vermont, Virginia, Washington, Wisconsin,
Wyoming

ine Com e SJ for Institutions -_

Arkansas (interim), New Jersey (planned), Oklahoma, Pennsylvania

Other

Last resort clearing house for lender consortium - Indiana
EDP assistance to State Scholarship Program - Massachusetts
Lender of last resort Ohio
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States that are Direc

Di rec

:ate GSL Agency

Alaska

Arkansas

Georgia

Kansas

Kentucky

Michigan

Minnesota

New Jersey

Lender is

ether

X

Source of
Revenue

State appropriations and
revolving loan fund

Revenue bonds

X State appropriation

X Revenue bonds

X Revenue bonds

Revenue bonds, special allowance

X Revenue bonds

State appropriations, fees
levied on students, interest
on investments, federal re-
insurance

North Carolina X Revenue bonds

North Dakota GSL agency) X Revenue bonds

Oklahoma X Self-liquidating bonds

South Carolina X Revenue bonds

Texas (no G.i agency) X State general obligation
bonds

Virginia X Earnings on student i loans

Wisconsin X Revenue bonds

*These data were derived from an earlier set of questionnaires circulated by the
Massachusetts Higher Education Assistance Corp., representing a different subpopu-
lation of state agencies than that which responded to the NY questionnaire. Since
response to these questionnaires was incomplete, not all direct lending states are
included in the list.
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Aup lication Distribution

cijrcft2fERplicatign

Lender

Postsecondary institution

Secondary school

Agency Itself

Libraries

Others

State legislators (for constituents)

State Talent Search Agency

States that distribute applications
only to lenders:

tuber of States,

3?

23

4

22

Duration of_Loan_ Approval Period

Number of months between approval of first loan application

and last application for 1979 -80 academic year:

Number of Months

17

16

15

14

12

11

10

9

Number

1

1

1

5

1

8 1

No deadline 4

Dependent upon when student begins study 1

Unknown 5



Leadin

Are Addr

-8-

and Research That GSL cencies

Within The Next 1 Months

ALASKA - Computer programming changes to conform to new OE reporting -quirements

an ;Errs for state direct program (anticipate that state program wi )e approved

to make GSL 1oans in I980-81, statewide marketing effort to enlist new commercial

lenders.

ARKANSAS Manual of rules and regulations for school compliance, manual for fender
aFF571Ce, technical design phase of automating collections and defaults.

CALITORNIA - Need for secondary money markets, state becoming a direct lender versus
private no-for-profit agency, developing a viable regulations compliance program,
continuing to encourage lender participation, develop comprehensive lender/school
education program.

COLORADO - Recruiting stafffor loan application processing, promulgating rules and

egulations, distribution forms, enlisting lenders, and other start-up activites.

Development of secondary lrket will alleviate lender concerns about capitalization,

liquidity and portfolio n -Bement.

CONNECTICUT - Reathorizatiu,.

FLORIDA - Development of a complete data processing system.

GEORGIA - Total revision of regulations, policies and forms, complete redesign of

717GR computer systems, copying with anticipated new federal laws.

IDAHO - Increasing loan availability to students through expanded lender participation.

ILLINOIS - Loan agency is cooperating with state board of higher education in studying

access for Illinois students, specifically the amount and combinations of student aid

that best promote access to higher education and choice of institution.

INDIANA - New loan regulations, new loan manual, development of state secondary

market, staff evaluation, annual report, complete lender audits, final development

and implementation of new computer system in cooperation with United Student Aid

Funds, development of new student loan lender policy information system.

IOWA. - Adequate staffing and spending authorization to ensure quality control of

program.

KENTUCKY - Major revisions to our data processing system following reauthorization.

LOUISIANA - Maintaining student loan availability with lenders who have increasing

dimandi on funds because of inflationary pressures.

MASSACHUSETTS - More effective relations with schools, improved lender understanding

and-COMplilAte with program requirements, increased services to small lenders (such

as credit unions) to permit greater participation with lower error rate, closer

cooperation with state scholarship operation, development of a single application

for requesting financial aid, joint data base with state scholarship operation.
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Leading ues andResear: _(continue

MICHIGAN - On-line communications with financial institutions and selected
ToTaanhal institutions, refinement of inter-agency operations for collection
of defaulted loans, studying tne issue of over-borrowing as related to over-
inflated school budgets.

NEVADA - Improve computer service between United Student Aid Funds and our agency.

NEW HAMPSHIRE - Automation is primary concern. Others include improved internal
controls an improved and more frequent lender and school contact,
more frequent workshops and traning sessions.

NEW E EY - Reauthorization, implementation of new online data processing
system, introduction of micrographics, improved staffing when new facility
becomes available.

NEW YORK - Computer redesign, reauthorization.

NORTH CAROLINA - Securing adequate lending cap, rot- 1980-31, impr ng loan

processing to reduce turn-around time, reducing application complexity, continuing
efforts to improve collection, developing strategies to deal with an increasingly
demanding and abusive public, assuring adequate but not excessive return to Bond
Agency to provide lending capital, reducing program costs.

OHIO - Developing secondary market servicing unit, on-line automated loan approval,

better coordination of debt prevention and collection activities with fiscal department
studying the possibility of creating a loan program to attract M.D.'s to practice in
shortage areas, possibility of issuing revenue bonds, developing substantive
administrative assistance to lenders in absence of state fiscal assistance as incentive
to lenders to participate in program.

OREGON_- New lender and school manual, computerized student status reports for lenders.

PENNSYLVANIA - Direct lending authority, reauthorization, capital from revenue bonds
tooffer-secondary market or offer direct loans in HEAL program, federal assumption
of pursuit, collections, and legal activity on loans once a notice of bankruptcy
petition is received, the reasonable debt limit for student borrowers.

RHODE ISLAND - Distribution of lender manual. Plans ,;(:) be implemented are a lender

requirement to notify agency when a loan is 60 days past due, so that the pre-claim
assistance can be provided. Guaranty fee will be reduced from 1% in-school and-
grace period to 0.75% in-schodd and grace period. Schools will become lenders.

Automation may be partially realized.

SOUTH_CAROLINA - Streamlining all policies and procedures so that more assistance

can be delivered to more students in a more effective manner.

SOUTH DAKOTA - Development of a note which will allow for multiple disbursements and

Whfch wfT1 be computer generated; planning to develop a progressive automated claims

collections program.

TENNESSEE - Revenue bond financing, data processing, lender promotion.

UTAH - Maintaining a secondary market to purchase loans within a few months of

7.7Tination, developing a service package to be administered by a private non-profit
corporation within the state (servicing currently provided by USAF and Wachovia

Services), lender promotion.
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Leadinq Issues and321fArEh_lzilljliu

VERMONT - Providing a secondary market, ervicing lender portfolios, consolidating
o7-in repayment, reauthorization, redesigning computer data systems and services,

blanket lending to non-residents, overall program growth and its impact on various
areas, long-range planning, providing additional lender services.

VI IPIA - Implementation of new data processing system to provide betaer services
to lenders, improved pe-claims assistance/default aversion.

WASHINGTON_ - Liquidity, data processing developmen
OVPpMent, reauthorization.

WISCONSIN - Compu:er conversion, revenue bond issuance, len
reviews, lender seminars.

collections capability

manuals, lender



Lon Lt Nollrq,d 1)v oFAd Ste-q P_J,A4 WA ulW,

Loops Guarageod [paps Outstandinn

Fund, iric' (Fl,,,i!4_411 Vu=, Ard61 Jun., 301_ -

Purchased Vefa.ulted. Loons

Collections

at Ind of FY Defaults

kibrr Dollar Valoe mxtu blue 741Lie

Delaware 1916-19 5,257 $9,812,291

Hawaii 1919.80 701 1,399,295 101 !1.,199,295 pnan nperatiol January 1980)

Moine 1916-11 5,106 6,415,102 29,243 10,436,611 528 $603,E82 $1,201

1917.18 6,266 8,559,508 30,111 1513191221 523 611,199 636,011

1918-79 7-856 11,155,416 33.900 53,3591311 492 634,864 171,615

1919-80 13,104 231757,010 11,138 74,7475 176 663,649 248,984

Maryland 1976.71 6,131 9,653,321 28,606 43,115,994 621 143,069 136,826

1911.18 8,335 4,256,965 31d12 52,106.61 121 990,211 359,663

1918.19 11,999 13,874,964 391350 72,053.976 631 911,393 192,910

1919.80 23,179 51,884,225 59.373 120,709.850 669 907,056 321,695

Missouri 1919.80 7,667 14,910.801 1.822 14,8551613 (Began Operation August 1979)

*USAF, a non=profit private corporation, based in New York City with offices in Indianapolis, Honoluint ant Burlingamo, California, services

loans for the above states. In the case of Mawail. USAF also guarantees the loans.



Loans Guaranteed and Outstandingl Defaults Purchased and Collections

FY 1916-11 Through F1 1919.00'

State loins Guaranteed

n c

Total"

Alaska 916-11 52 (All

1971-18 110 Less

1918-19 208 Than

1979.80 301 0.01)

Arkansas 1976-11 3,048 0.11

1911.78 3,680 0.15

1970.79 5,633 0,16

1979-80 8,000 .

California 1979-80 65$000

Colorado 1979-80 12,000

Connecticut 1916-11 41,120 6,32

197148 54,211 661

1918-79 54,632
4i43

1919-80 681000

0efaultd

hil'ir 7 of U.S. Lom NtstindirT MmIts IAN1,,

Value Total** At End of FY Pudased Collections

NO, -77- NO, Wit -OWE--

96582 (All '.',2 612,096 26 $ 17)039 $ 2a31

202,819 Less 401 747,913 31 56,181 1,139

331,518 Than 510 929,819 44 72,513 9,824

4890000 0,01) 690 10216i500 65 110-600 14,903

$ 413781134 0,42 21,131 22,628,432 11,882

6,008,929 OA 29,423 26,551,669 . - 22,216

10.1301131 Dill 3716 31,1101122 . 41,043

i

L.

15,580,000 . 39,000 41,000,000 . 351000 N
1

$ 1120001000 65,030 $ 17200001000 NONE (New Agency)

$ 2510001000 - NONE (New Agency)

$ 82.953,611 5,11 1591926 1 293,121,332 2,070 $ 1,161,310 $ 695,803

9811921922 6,61 186,201 31110161381 1,737 3181/1103 819-612

100,1)00051 4,41 219,616 158,669,161 2,010 1,7510904 9511632

135-0001000 2/41600 5191350,000 2,150 419001000 1 1001000

Data 4$ reported by G$L agencies, based on State fiscal year if federal fiscal year data is unavailable.

** Denominator values are U.S, totals (including States not responding to tls survey) from Table 1.



State

Naber of

Loo. ,r,uaranteed

of U.S,

Total"

District of 1919-80 5,200

ColEbia

Florida 1911-/8 16

1978-79 12,846 . 1.01

1919.80 20,200 -

9J00 1,49

1971-78 10,630 1.30

1978./9 130275 1,06

1978-80 18,000

Idaho 1918-79 10541 0,13

1919-00 5,708

Illinois 1976=71 36,619 5,62

1971-18 44,476 5,14

1978.19 68,116 5.58

1919.84 121,507

Indiana 1917.18 6,788 0,83

1918./9 21,946 1,78

1919.00 35,123

Defaulted

Dollar of U.S. Loans Outstanding [Vaults loans

Value Total" At End of FY Purchased Collections

NE NO. VALUE VALUE

12,000 000 1;900 110000000

113,958 15 M3,968 .

32,105,669 1,31 12,053 32,683,012

10,600,000 10;000 103,000,000 20

$ 11,567,582 1,12 71,095 68,66119 1,419

15,499 /54 1.01 75,539 74;358,301 962

22,356,357 0.92 71,291 84,3130083 LOP

34,200,000 84,800 105,00009100 1,420

$ 50,000 5,000

Georgia 1916.71 1,819,826 $ 171,116

1,918,106 625681

2,086,313 881,547

2,842,000 1,030,000

$ 2,348,543 0:10 1,516 $ 2,3110158 (NONE) (New Ageocy)

8,500,000 7,241 80811,158

$ 60,9511358 5.88 215,261 $ 311,866,555

83,361,115\ 5,61 311,915 381,016,131

145;240,813 5.95 373,991 499,393,113

279,181,891 . 439,888 651,501,614

1 12,163,186 0,82 6,111 1 '12,026,532

10,110,534 1;61 21,918 50,976,561

, 67,811,219 50,959 951001i008

2,746 $ 6,140,816

'2,811 6,614,910

3,232 7,671,203

3,300 9,800,400

1 1,011

45 85,500

f 1,467,898

2,125,252

2,318,111

3,000,000

1 21,000



',tux Timm.

1978 -79 13,532 1.1 $ 24,824,301 1.02 13,429 24,660,133

1979-80 - 31,258 50,000,000 42,000 70,000,000 15,000

1977-78 14,006 1.72 $ 24,116,609 1.62 9,094 15,289,001

1978-79 23,056 1.87 42,630,619 1.74 35,271 63,347,096 21 34,210

1979-80 25,000 48,000,000 58,500 108,000,000 900 1,600,000 300,000

1978-79 10,221 $ 21,330,548 0.87 9,758 20,493,372 NONE (New Agency)

1979-80 23,960 50,000.000 22,762 48,000,000

1976-77 5,620 0.86 $ 7,115,101 '0.69 40,430 40,804,855 1,316 $ 1,112,306 $ 263,102

1971 -78 6,471 0.79 8,508,282 0.57 42,069 45,082,813 1,359 1,123,253 332.047

1978-79 8,888 0.72 15,273,747 0.63 45,081 54,891,971 1,508 1,347,232 326,000

1979-80 12,500 25,000,000 52,500 75,000,000 1,650 1,500,000 359,000

1976-77 37,680 5.79 $ 61,547,218 5.90 202,455 $ 209,938,502 $ 250,000

1977-78 43,944 5.38 81,061,896 5.46 235,905 264,574,555 4311,000

1978-79 73,556 5.97 151,564,903 6.20 298,043 394,351,041 1,052,000

1979-80 120,000 225.000,000 320,396 420,000,000 1,500,000

1976-77 29,924 4.60 $ 45,408,768 4.38 124,509 $ 151,284,134 2,517 $ 2,212,606 $ 483,167

1977-78 34,671 4.25 61,834,432 4.16 147,009 199,871,818 2,687 2,565,597 669,014

1978-79 53,077 4.31 101,785,113 4.17 184,079 283,250,615 3,378 3,723,654 753,653

1979-80 74,308 156,749,074 298,202 418,775,000 4,391 4,840,750 851,628

( Includes State direct loan program ) 4



Defaulted

Number of % of U.S. Dollar % of U.S Loans Outstanding Defaults Loans

State Loans Guaranteed Total** Value Total** At End of FY Purchased Collections

-1T r7-fAr-1 ALITir
Xvaen ta.

Minnesota 1976-77

1977.70

1910.79

1979-80

Nebraska 1979-80

New Hampshire 1976.17

1917.78

1918-79

191940

New Jars", 1976-77

/ 1977-78

1978-79

1979-80

New Mexico 1978-79

1979-80

New York 1976-77

1977-70

1970-79

1979-8

8,852 1.36 $ 16,154,826 1,56

36,194 4.43 621986,271 4,24 29,827 511149,576 2 $ 3,412

51,044 4,14 93,181,481 3,81 96,647 172,722,314 51 77,846 333

54,000 102,000,000 145,000 265,000,000 2,300 319000000 8001000

10,000 $ 17,000,000 9,500 16,000,000 -

4,009 0,62 $ 5,065,911 0.57 18,344 20,578,658 92 $ 101,733 $ 67,034

6,819 0,84 10,137,354 0,60 20,661 2511540977 100 136,561 78,626

6,430 0.52 10,503,567 0,13 24,131 33,835,508 120 211,266 71,862

10,000 18,000,000 32,100 45,000,000 140 261,266 15,862

56,367 8,50 $ 1031023,876 9,94 313,093 450,332,175 3,414 $ 8,166,698 $ 999,913

61,084 7.48 122,509,710 8.25 345,512 537,943,8? 3,866 9,386,836 1,228,242

84,944 6.89 182,044,110 7.45 404,087 685,368,521 4,462 11,700,456 1,6381608

102,000 218,452,932 416,087 8500821,459 5,300 14,500,000 1,900,000

3,434 0.28 $ 4,960,085 0,20 3,424 4,923,892 3 $ 2,419 NONE

3,574 51731,955 - 5,482 10,487,306 5 6,00)

181,891 27.94 $ 299,608,174 28,09 414,792 $ 1,067,420,924 16,349 $ 34,3541634 $ 6,919,227

217,269 26.61 408,004,891 27.41 525,281 1,289,229,459 17,701 36,829,204 10951,305

264,450 21.45 534,747,033 21.89 617,456 1,579,457,065 23,921 49,765,208 10,115,165

339,300 715,200,000 725,000 h:!,000,0000001000 331300 70,000,000 13-5001000



Defaulted

Number of 1 of U.S. Dollar $ of O.S. Loans Outstanding Defaults Loans

State Loins Guaranteed Total** Value Total" At End of FT
_ _ Purchased Collections

North Carolina 1976-71 8,401 1,29 $ 101921,153 1,05 30,113 $ 26,369,912 295 $ 512,178 $ 518,944

19P-78 101913 1.34 1619751051 1.14. 341235 800,373 301 650,375 682,082

191849 16,241 1,32 27,1241364 1.11 41,009 44,i. .217 299 588,851 726,225

197940 251000 36,001000 45,000 6L033,624 325 580,000 810,418

Ohio 197647 22,632 3.10 $ 34,772,345 3.35 691805 $ 112,445,959 645 $ 941,160 $ 136,187

197148 291839 3.65 54,445,055 3.64 76,196 209,748,195 912 1,733,883 294,868

1978-11 39,720 3.22 14,283,468 344 91,707 2/41170,808 917 1,924,453 521,914

1919-00 66,729 14208601000 220,000 40010001000 1,211 2,592,751 647,042

Oklahoma 191617 5,598 0.06 5,714,550 0.55 9,282 $ 2,873,856 336 $ 328,638 $ 125,479

1917-78 1,030 0,86 1161121205 0.65 4,067 6,7191270 519 348,943 149,999

197849 9,045 0.73 1316401510 056 4,989 9,948,339 543 375,926 138i144

197940 14,000 16,000,000 5 ;n 12,000,000 650 436,000 160,000

Oregon 1976-17 1,961 1,22 $ 9,8550887 0,95 51,618 49,514,556 416 $ 6421600 $ 262,416

191748 8,108 0.99 12,317,552 0,83 53,898 56,6421685 558 741,927 213,422

1918-19 10,311 0.84 15,955,879 0.65 58,239 67,066,932 665 911,200 386,383

1979-80 14,097 22,555,200 66,366 73,813;918 518 838,100 466,000

Pennsylvania 1976-11 94,212
, 14.47 $ 1080611i352 16,27 549,852 $ 682,692,022 7,363 $ 16,1131538 $ 2,190,210

1977-18 106,956 13.10 208,4261186 14,03 561,509 006,601,212 7,193 17,935,998 3,285,568

1978-19 150,781 12.23 309,535,609 12,61 6113,016 11009,2631400 8,180 21,110,092 4450;116

197940 146,000 3110000000 720,000 1121010001000 MOO 20,190,000 4,200,000

4'5



Number of $ of U,S,

State Loans Guaranteed Total**_

Rhode Island 116.71 6,922 1,06

191749 1,851 0,96

1978-19 91342 0,76

1919.80 5,123

Dollar t of U.S.

Value 70ta1 o

$ 0,9160633 OA

101703,393 0,72

1316140/20 0.56

981,901

Defaulted

Loans Outstanding Defaults Loans

At End of Fl Purchased Collections

NO! VALUE NO, .W1LUE POE

26,733 42,900,902 854 $ 174,351 (Not

30,163 48.335,132 703 636,193 Available)

34,076 54,992,862 1,015 966,051

41,135

( 1979-80 data are first semester only, through March 1, 1980 )

South Carolina 197849 2,692

1919.00 3,215

South Dakota 197049 9,956

1979.00 131000

Tennessee 1976-17 61516

197148 7,353

1978-79 11,070

1979.80 14,004

Utah 1971-70 11113

191049 9,651

1979.80 , 10,000

0.22 $ 21964,162 0,12

3,516,316 -

0.81 $ 18,432,086 0,75

2410001000 -

1.01 $ 1111530919 1,13

0,88 1318490911 0.93

0,90 23,152,288 0.97

3000001000'

0.22 $ 4,647,964 0.31

030 22,593,973 0,92

25,000,000

"A

78,5171090 11116 975312

4,830 $ 5,8401599 NONE ''- NONE

6,000 715000000

9,790 18,130,307

10-232 33,104,000

241404 $ 55,355,212

26,225 67,683,081

30,409 86 8100996

40,000 96,000,000

1 $ 2159;

15 31,503

334 $ 09631

316 605,215

491 878.011

620 1,108,690

5,000 '

$ 38,186

171,897

236;751

192,388

1,763 4644 ,351

11,271 26,9511402 1 $ 1,035

21,000 5010001000 5 10,000 $ 2,000



Defaulted

Number of 1 of U.S. Dollar % of 0,S. Loans Outstanding Defaults Loans

State Loans Guaranteed Total** Value Total** At End of FY Purchased Coljections

NO, VALUE N. VALUE VALUE

Vermont 197641 3,641 0.56 $ 41818,119 0.11 14,595

197778 5,248 8,61 8,027,915 0.54 18,446

191119 6,455 0.52 11,146,916 0,16 23,450

, 1979.80 10,000 17,300,000 300500

Virginia 1976-11 9,474 1.46 $ 13,561,616 1,31 ( Not

1977.78 11,285 1.38 11,424,019 1.17 Avail.)

1978-79 24,143 1.96 43,843,133 1.79

1919-80 30,000 60,0001000

Washington 1918=29 1,772

1979.80 11,900

consin 197677 401444,

1977.18 41,848

197179 52,041

1979=80 60,000

Wyoming 1919-80 1,300

0.14 $ 3,564,471 0.15

22,000,000 -

6.21 $ 37,230,500 3,59

5,12 50 8180807 3.42

4.22 61,991,522 2.78

100,000,000

0.11 $ 2,000,000 0.08

1,772

13,672

181,964

211,190

245.095

283,600

$ 17,391,903 212 $ 220,488 $ 21,975

23,883,734 328 327,350 52,909

33,207,870 348 360,655 47,284

450000,000 370 382,500 75,000

$ 67,998,000 254 $ 450,710 $ 166,210

88,066,870 232 481,066 110,612

1111226,308 240 627,577 188,389

200,000,000 410 96500U 202,000

$ 315641117 NONE (New Agency)

25,5641171

$ 152,691,050 1-048 $ 1,380,686 (Not

195,1711124 1,245 1,840,063 Applicable)

249,255,910 1,877 2,733,006

340,000,000 2,500 3,500,000

1,200 1,900,000


